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London Borough of Islington  

Highbury House,  

5 Highbury Crescent London 

N5 1RN 

                 
 
                                                                                                                          9 January 2013 
Dear  Carer 
 
Re: Proposed changes to respite services  
We are writing to you because you are a carer, (someone who looks after a relative or friend), 
and services are provided to give you a break to help you continue as a carer. These 
services are often known as “respite”, and will typically be things like the person you care for 
having a short break in a residential care home, attending a day-centre or having someone sit 
with them in their own home or take them out. 
 
We are proposing to make some changes to the way respite services are delivered and we 
would like to hear from you before we decide whether to make changes. 
 
At the moment, respite services in Islington are usually provided as a ‘carer’s service’. We 
think that this may not be the correct or fairest approach to take, for a number of reasons.  
The types of services that are provided for ‘respite’: residential care (including short or respite 
stays); day centres and sitting services are services which are actually provided to the person 
you care for ( also known as the service user)and fall within the definition of ‘community care 
services’ in law, and this is confirmed by Department of Health guidance.  We think that if we 
provide these services to the person you care for, as part of their support plan, it will better 
reflect what the law says.  We propose to do that by no longer providing these services to 
carers, but transferring them to the cared for person’s support plan. 
 
One impact of the suggested changes is that these services which are not currently 
chargeable will become subject to a financial assessment. The financial assessment will 
calculate if the cared for person can reasonably afford to pay a contribution. Islington 
Council’s Adult Social Services will continue to provide a wide range of support and services 
to help carers directly, free of charge 
 
Further details about our proposals, the reasons we think that changes should be made and 
what type of support would be available to carers if the proposals are introduced are included 
in the enclosed Frequently Asked Questions (FAQs). 
 
We will not make any changes yet as we want to hear what you think about the 
suggested changes first, including whether they should be made and if they are made, 
whether there is anything else that you think we should consider.  Your views are 
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therefore important to us and will help us decide if we should make changes and how 
any changes might be made. 
 
You can tell us what you think in the following ways: 

 By filling out the questionnaire sent with this letter 
A social worker will speak to you about the changes and how they may affect you and 
the person you care for. They can also help you to fill out the questionnaire. Or you 
can ask someone else you know to answer the questionnaire with you.  There is more 
information in the Frequently Asked Questions (FAQs) sheet sent with this letter, or 
visit Islington Council’s website www.islington.gov.uk/consultation 
 

 By coming to a meeting about the changes (details below)  
At the meeting, Simon Galczynski, Service Director for Adult Social Care, will talk 
about the proposed changes and listen to your views. You will also be able to speak to 
the Income team about how the changes may affect assessed contributions.  

Date: Wednesday 23 January          
Time: 5.30pm-7.30pm 
Venue: Islington Town Hall, Upper St, Islington N1 2UD 

To book your place, call Vijaya Lakshmi by 18 January on 020 7527 8876 or email 
Vijaya.lakshmi@islington.gov.uk.  

Please let us know if you have any support or communication needs, and if there are 
any specific questions or issues you would like to talk about.  

 
What will happen next? 
 
A social worker will be in touch to explain the proposed changes and help you to fill out the 
questionnaire by 15 March. You don’t have to tell us what you think about the proposed 
changes if you don’t want to. 
 
We will write to you again to tell you the result of the consultation. 
 
A copy of this letter will also be sent to the person you care for (service-user) as the proposed 
changes may also affect them. 
 
In the meantime if you want to speak to someone about the consultation you can call Mary 
Keats, Care Practice and Policy Advisor (Self Directed Support) on 020 7527 2112, or Tracey 
Parkin, Senior Practitioner ,Project Lead on 0207 527 7359 or  
e-mail  respiteconsultation@islington.gov.uk . 

 
 Yours Sincerely 

 
 

http://www.islington.gov.uk/consultation
mailto:Vijaya.lakshmi@islington.gov.uk
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Simon Galczynski  
Service Director for Adult Social Care. 
 
 
 
Encl.  
Frequently asked questions (FAQ’s)  
Respite consultation questionnaire  
Stamped addressed envelope 

 


