
Manager’s welcome
This month we are focusing on the wealth
of training and learning opportunities
available to carers in Islington. We have
also provided case studies to illustrate how
our advice and information can help you

obtain your rights and entitlements as well as many
additional discretionary services and benefits, and we
look at the changes the Care Act will bring for carers
from April 2015.

I will also take this opportunity to welcome our new
Support Groups Officer – Yvonne Carrera-Curtis. Yvonne
is planning an exciting programme of events for each of
our support groups including a series of training
workshops with ‘Fit Money’, who will offer carers support
around money management. For more information
please contact her directly (see page 2).

So what else have we been up to in the past 3 months?
As well as providing our regular advice sessions, running
support groups and extending our outreach and
engagement, we spread our activity for Carers Rights
Day 2014 across the week rather than just focusing on
one day (in fact it became more like Carers Week mark
2!). Activities included:

•  A stall at the Age UK borough-wide Winter Well event 

•  A stall at the Camden & Islington Mental Health Trust
White Ribbon Day Conference event to mark the
International Day for the Elimination of Violence Against
Women – an opportunity to reach mental health
professionals and explain about carers’ rights

•  A large event in partnership with Centre 404 and
Camden Carers where Professor Luke Clements
briefed carers on the Care Act – over 180 carers
attended

•  An event to reach out to Somali carers in partnership
with Islington Somali Community – 20 carers attended,
ten of whom will receive ongoing one-to-one advice

•  A stall at the Whittington Hospital to promote carers’
rights to patients, their relatives and staff.

We also emailed more than 300 organisations across the
statutory and community sectors highlighting carers’
rights and the issues carers face. 

Finally, Carers UK celebrates its 50th Anniversary this
year. The message for the Anniversary year is: no one
should have to care alone. See page 3 for more
information.

Best wishes 
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Do you need a break? 
The Flexible Breaks Fund for carers
If you care for someone who does not receive a package of care from social services
or does not receive a direct payment or any support from one of the Mental Health
Teams, then you may be eligible to apply for a grant from the Flexible Breaks Fund.

Contact ICH to find out more but please remember you cannot reapply if you have
had the grant in the last two years.

Liz

Our event with Islington Somali Community
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Call 0800 085 1141 or 020 7561 5517 or email
info@islingtoncarershub.org to find out…

•  Are you and the person you care for getting the
right benefits?

•  Is your housing suitable for you? Is the housing of
the person you care for suitable?

•  Is the person you care for getting the right help
from Social Services?

•  Could you get a Carer’s Assessment?

•  Could you get money from the Resident Support
Scheme?

•  Could you get a Council Tax discount?

•  Could you use our Flexible Breaks Fund to do
something to refresh yourself?

•  Do you need an Emergency Carer’s Card to give
you peace of mind?

•  Do you or the person you care for need help to
make it cheaper to park a car or use public
transport?

•  Do you need access to other charitable
payments?

•  Would you like to meet other carers in your
situation who understand what you’re
experiencing?

Call or ring us for expert advice
Ring or e-mail Islington Carers Hub for advice, information and support on all aspects of
your caring role, including health, community care, benefits, housing, your legal rights
and emotional and practical support.

Welcome to our new Support
Groups worker!

My name is Yvonne Carrera-Curtis and I
am the new Support Group Officer for
Islington Carers Hub.

Previously I worked for national charity
Age UK’s Partner Relations Team,

assessing and providing support and expertise to local
Age UKs on a one-to-one basis.

Having personal experience of being a carer I am
pleased to be working with carers in the borough and
understand the pivotal role they play.

We have a number of carers’ groups within the
borough. My role is to support them to continue to
grow by facilitating meetings, arranging guest speakers
and providing the opportunity for carers to share their
experiences.

I want to welcome new members to our groups. If you
would like to hear more about our programme of
sessions over the coming months please feel free to call
or email me. New ideas and suggestions are always
welcome and I look forward to hearing from you.

Contact me on 020 7561 5519 or
yvonne.carreracurtis@islingtoncarershub.org.

Support groups run by ICH
Mental Health Carers Group
first Tue of month, 2.30-4pm 
225-229 Seven Sisters Road, N4 2DA.

Shared Reading/Discussion Group
2nd and 4th Weds of every month, 10.30-12noon
Open to all carers. We read short extracts from fiction
or poetry on one Wednesday and invite speakers on
issues of interest to carers on the other. Please feel
free to attend both sessions or just one.
Upper Holloway Baptist Church, 11 Tollington Way, N7
6RG

ALL Carers Group (NOT just older carers
anymore!) 2nd Mon of month, 11.30am-1pm
Open to all carers of any age.
St Luke’s Centre, 90 Central Street, EC1V 8AJ

Over 50s Carers Group
3rd Wednesday of the month, 11.30-1pm 
Open to all carers aged 50+, and carers of any age
looking after an older person. Drovers Centre, North
Road, N7 9EY

Black and Minority Ethnic Carers Group - last Fri
of the month, 2.30-4pm
A lively, sociable group for all black and ethnic
minority carers. 225-229 Seven Sisters Road, N4 2DA



Over the last four months, I have been
cycling, walking and bussing the streets
and roads of Islington to spread the word
about the support, information and
advice available for carers. I’ve learnt a
few lessons over the weeks. Firstly, many

of us who have supported a friend or family member
don’t recognise the term ‘carer’. We talk about ‘helping
out’, ‘doing the right thing and what anyone would do’
and ‘being there’ because someone needs us to be.
Secondly, I’ve found out about the rich diversity of
support and services available in Islington that can work
together to give carers a boost when needed. Finally,
I’ve listened to carers describing their experiences, the
good things and the challenges, including the reasons
why people may not look for or use support.

I am working on a number of ways to let carers know
about what we do. You may have seen me behind a
stall at an event such as the open day for women and
girls at Sobell Leisure Centre or Islington’s International
Day for Disabled People celebration. I’m also trying to
meet the people who may come in to contact with
carers, such as housing officers, mental health teams
as well as volunteers and staff in community centres.

Alongside this, there is a poster campaign – places of
worship, housing offices, pharmacies – if you haven’t
heard from me already, you will soon!

For more information please contact
Patrice.lawrence@islingotncarershub.org 
020 7561 5514

Fifty years of supporting
carers – Because no-one
should have to care alone
Carers UK is 50 this year. That’s 50 years of fighting
for carers’ legal and social rights, offering direct
support and creating real community between carers.

The 50th Anniversary Appeal is focusing on raising
awareness of the isolation that caring can cause.
Once caring begins, it can be so difficult to maintain
relationships and social networks. Almost three in five
carers have lost touch with family and friends. Too
many carers feel isolated; loneliness can make their
caring role even harder.

Carers UK believes that no-one should have to
care alone.

In 2012, their last public appeal helped to expand the
free, national Adviceline opening hours. This money
was truly transformational. It helped grow this service
from two to five days a week.

Since then, they’ve answered thousands more calls
from people in desperate need of advice, information,
support or simply a listening ear.

The Carers UK 50th Anniversary Appeal is simple.
They’re looking for help to raise one million pounds;
because no one should have to care alone. Visit the
website www.carersuk50.org for more information
and details on how you can get involved.

If you’re dealing with the isolation of being a
carer yourself, don’t forget that Islington Carers
Hub can help you with one-to-one advice and
support, signposting and referrals. Or come
along to one of our support groups (page 2) to
meet other carers in your situation. Contact us
for more details.
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From Hillrise to Highbury – 
our Outreach and Engagement Officer reports

Free smartphone app
Thanks to Islington Council, we have
been offered 400 copies of the

Carers UK carer support app Jointly to give to
carers free of charge (usual cost £2.99). It’s an
app for smartphone or computer to make it
easier for carers and their families to organise
looking after the person they care for.

If you’re a carer and would like a code to
download the app for free, give us a call or an
email. Likewise, if you work with carers and
would like to enable some of the people you
work with to get the free download, give us a
call on 020 7561 5517 or 0800 085 1141 or an
email at info@islingtoncarershub.org.



The Whittington Health Expert Patients
Programme
The Expert Patients Programme (EPP) run by Whittington
Health is for any adult living in Islington who has, or cares
for someone who has, one or more long-term health
conditions, such as:

asthma – arthritis – multiple sclerosis (MS) – depression –
diabetes – chronic obstructive pulmonary disease (COPD)
– heart disease – sickle cell – HIV – ME/chronic fatigue –
chronic pain – or any other condition

The course is designed to help people cope with their
health condition and improve their quality of life. Each
course runs for 2.5 hours a week, for 6 weeks. There is
one session a week and refreshments are provided.

The team are also now running a separate 6-week
course that is specifically aimed at carers. The
course begins on the 25th February 2015.

For more details, contact Whittington Health on 020 7527
1189 / 020 7527 1209 or at whh-tr.EPP@nhs.net.
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Training opportunities in
Islington to help you in your
caring role

Islington Council’s courses for carers
Islington Council run free courses for their staff. They
have opened up the most relevant courses to members
of Islington Carers Hub, so you can learn useful skills
that will help you in your caring role. The courses take
either a full day or half a day and are held at various
Islington Council venues. They include:

- Emergency first aid

- Moving and handling (beginners’ or refresher courses)

- Food hygiene (this is a Level 2 accredited course)

- Safeguarding adults (how to spot if a vulnerable
person may have suffered abuse and where you should
report it if you do)

For precise dates of courses up to the end of March,
contact us and we’ll email or post you a copy of the full list.

To book your place or ask any questions, contact the
Council direct at Training-H&ASS@Islington.gov.uk
or on 020 7527 7441.

The NHS Foundation Trust’s Recovery
College
The Recovery College has been set up by Camden and
Islington NHS Foundation Trust to provide courses for
people who have mental health difficulties and their carers,
to give them the ability and the confidence to take charge
of their own recovery. The courses are held in groups at
regular times – just like in other colleges – but they’re
informal and don’t require any academic experience.

The courses deal with a wide range of topics, from living
with specific conditions such as psychosis, anxiety or
insomnia, through maintaining healthy relationships, to
managing your money and looking for work.

The Trust has produced a prospectus with all the
details. You can ask for an electronic copy of this from
ICH, or contact the Trust direct for a paper version, on
020 3317 6904 or recovery.college@candi.nhs.uk.

Islington Mind’s training on dual
diagnosis
Islington Mind provides a Dual Diagnosis Carers Service for
people caring for someone who has both mental health
and drug or alcohol problems. The service offers a rolling
programme throughout the year of training days to help
you support someone with dual diagnosis. The programme
includes information about mental health conditions, what
recovery means, how to cope with the specific challenges
of dual diagnosis and stress-reducing mindfulness
workshops. You are eligible for this service if you are caring
for someone with a dual diagnosis.

To find out more, contact Jill Keegan on 020 3301 9850
or jill.keegan@islingtonmind.org.uk.

Adult and Community Learning
Every year Islington Council offers many free adult and
community learning courses. It also partners with City
and Islington College to provide more courses. Council
courses are free for Islington residents or parents with
children in Islington schools. You must be 19 or over,
unemployed, or low waged and receiving benefits to
qualify. Some College courses are free and where fees
apply, you may be eligible for financial support
depending on your income.

There’s a wide range of courses, including CV and
interview skills, computer topics, food safety and
catering, budgeting, working with children, maths,
literacy and English as an additional language.

To find out more or get the full prospectus, contact the
Council’s ACL team on 020 7527 5782 or at
acl@islington.gov.uk.

Caring for someone can mean having to learn a
lot, and fast. Whatever new skills, techniques or
ways of coping you’re looking for, there are many
options for training for carers and those they care
for in our borough. Here are a few.
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What can Islington Carers Hub do for you?

Every edition of Carers’ News, we mention our advice service. But what
can we actually help you with? And how much difference can good
advice make to your life as a carer? This edition, we’ve put together
some case studies and some other quotations from people we’ve helped,
so you can see for yourself what we do. All names and some details have
been changed to preserve anonymity.

Olive cares for two family members, a disabled

daughter and her father who has dementia. She

spends a lot of time travelling to support her father

and finds this very stressful. She has a spare bedroom

so has also been faced with the Bedroom Tax.

Our adviser helped her apply for a Discretionary

Housing Payment to cover her Bedroom Tax, which

was successful. We also helped her apply to a charity

for funds for a washing machine for her dad: she can

now do her father’s laundry in his own flat, rather than

having to take it back to hers. These interventions

have relieved some of the pressures she was facing

and made her life that bit less stressful.

Yusuf cares full-time for his wife. She was
in receipt of lower rates of DLA although her
care and mobility needs had increased in
the past couple of years. We applied for a
DLA review, which was successful. She was
awarded an extra £32.90 a week increasing
her income by £1,710.80 per year. We also
applied for a Freedom Pass, Blue Badge
and Dial-a-ride membership for her which
means she can get out more. We applied
for Carer’s Allowance for Yusuf, which
further increased their weekly benefit
entitlement. 
In addition, because Yusuf’s wife is not
getting support from Social Services (the
family prefer to provide all care themselves),
we helped them apply to the Flexible Breaks
Fund to go on a break together out of
London for the first time in years. 

Doreen cares for her adult son who has had poormental health all his life. She herself is well into old ageand is worried because she is struggling on her ownand her son’s situation is getting worse. We helped herto apply for a Carer’s Assessment.
The Carer’s Assessment proved very helpful: it triggeredhelp for Doreen’s own health from the OccupationalTherapy team to make her home more accessible forher, and resulted in her son obtaining a reassessment ofhis needs for the first time in over 10 years.

So, if you think you may need advice and support from us, have a look at the details on page 2.

Fatima cares for two adult children both

of whom have severe and enduring mental

health problems. She does not speak

English so we provided an interpreter when

we met her. She was very distressed and

appeared to be lacking appropriate

support. We arranged a new Carer’s

Assessment and a new assessment for the

support needed by her children. This is

leading to greater support for her and a

bigger package of care for her daughter so

that Fatima can have a rest.

Despite her own ill-health, Fatima had never

applied for Attendance Allowance. We are

assisting her to do this now, which should

gain her a further £54.45 a week. 

Adviser Ade helping a carer.

“Just knowing there is a
support network out there makes
me feel that I can care better for
the person I look after” 

“I needed advice for my
disabled son. ICH did all the work
and my son was awarded the
higher rate mobility component of
DLA...it gives you peace of mind
knowing you are just a phone call
away and they are willing to help.”

“The Support Groups and the information
ICH send out are so important to us – without
them it would be really hard to find out what
help is available for carers – I feel looked after”

“The last
holiday I had was
about 6 years ago,
but the Breaks
Fund from ICH
helped me and my
family to have a
lovely time
together for the
first time in years”
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What is the Care Act?

The Care Act is a brand-new law that deals with care
provided to adults aged 18 or over and support for their
carers. The Act replaces most current law regarding
carers and people being cared for. It outlines the way in
which local authorities should carry out carer’s
assessments and needs assessments; how local
authorities should decide who is eligible for support; the
new obligations on local authorities; and how local
authorities should charge for both residential care and
community care.

It comes into force in April 2015.

So what’s going to be different for carers?

Carers are going to have some new rights. From April
2015 you will be entitled to a carer’s assessment if you
appear to have need of support – making your right to
an assessment much more like the right of the person
you care for. This is different from the current situation,
where you have to show you provide ‘regular and
substantial’ care to be entitled to a carer’s assessment. 

Another helpful change is that from April 2015, carers
will have a right to support if they meet the eligibility
criteria. At the moment, your local authority has the
power to support you, but it doesn’t have to. This is the
first time that local authorities will be required to meet
carers’ eligible needs.

And what’s changing for the person I care for?

For the first time, national law will set out the criteria for
carers and cared-for to be eligible for support. Up to
now, each local authority could decide this individually,
within guidelines, leading to a “postcode lottery”.
Following a financial assessment, the local authority will
then have to agree with the person assessed which of
their eligible needs they will meet and how.

Since the criteria are changing, the care plan of the
person you care for may change when they are re-
assessed, or when they ask for a review. This will
depend on whether they have eligible needs under the
new rules.

Is this going to cost us more?

No. There is nothing in the Care Act to say that the
person you care for will be charged more for either
residential care or community care services from April
2015. The financial assessments for both residential
care and community care will be very similar to the
current situation.

As for services provided to carers, local authorities will
still have a power to charge for any services provided to
carers, as they do now. But even though local
authorities already have the power to charge for carers’
services, most of them don’t – including Islington. They
recognise that charging carers for services is not in the
interest of carers, the disabled person or the local
authority. So the new law isn’t changing anything in this
area either.

However, if the authority decides to help a carer by
providing a further service to the person they care for
(such as time in a day centre to give you a break, for
instance), this service for the person you care for will be
charged as a service to them, not you. This, too, is
exactly the same as happens now.

I care for someone who’s under 18. How will I be
affected?

If you’re the parent of, or have parental responsibility for,
a disabled child, another new law, the Children and
Families Act, will give you a standalone right to an
assessment of your needs, like a Carer’s Assessment.
Contact us for further information.

How can I find out more?

If you are a carer, you can attend the
ICH Carers’ Pathway Meeting
on 17th Feb at 11.30am
at Islington Town Hall, Upper Street, 
where we will be talking about the Care Act and its
implementation. Please let us know if you plan to attend
by calling 020 7561 5517 or emailing
mariama.pratt@islingtoncarershub.org

If you have internet access, our parent organisation
Carers UK have a page on their website with
Frequently Asked Questions about the Care Act, at
http://www.carersuk.org/search/care-act-faq.

If you have questions on how the Act will affect your
personal situation, contact ICH for advice and
information (details on page 2).

The Care Act – what you need to know

Islington Council are hosting an all-day event on
the Care Act on Tuesday 10th February 2015 at
Platform, Hornsey Road Baths, 260 Hornsey Road,
London, N7 7QT. For more information, call
Platform on 020 7527 8802.
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Managing Your Money and Preparing
for Universal Credit

ICH is working with ‘Fit Money’ to bring
advice on money management and
preparing for Universal Credit to all of our
support groups.

Fit Money is a Big Lottery financial education project for
Islington social housing tenants. They will be delivering
workshops focused on money planning, responding to
Universal Credit, saving and communication using
digital technology. Their aim is to help people make
better financial choices, feel more in control and reduce
their likelihood of getting into debt.

To find out more about the sessions and to book a
place please contact Yvonne on 020 7561 5517 or at
yvonne.carreracurtis@islingtoncarershub.org.

Debt Advice at ICH
Don’t forget we also host monthly debt advice
sessions provided by Camden CAB on the last
Monday of every month. If you have an enquiry
about debt or money, get in touch with ICH.

ICH reaches out to deaf BSL users
We have an article in the January issue of Signpost, the
Islington BSL magazine for deaf residents, inviting deaf
carers to contact us. Depending on the response we
will set up a meeting for deaf carers who are interested
to explain our service in more detail and offer one to

one advice where required.

Other local news

Mind Yourself have moved!
Mind Yourself, the Islington-based community
organisation of Irish people, have moved to CAN-
Mezzanine, 49-51 East Road, London N1 6AH. Their
new phone number is 020 7250 8100. Their monthly
Irish carers’ group has changed to the third Wednesday
of the month from 2pm-4pm.

Dual Diagnosis Carers Service at
Islington Mind
Are you caring for someone with a mental health
problem who also has a drug or alcohol problem? Mind
offers individual and group support, respite
opportunities and training days in mental health, dual
diagnosis and mindfulness. Contact Jill Keegan on 020
3301 9850 or jill.keegan@islingtonmind.org.uk.

Islington Chinese Association
Islington Chinese Association is hosting a number of
courses including English language and fitness classes.
Contact Gill Tan on 020 7263 5986 or
info@islingtonchinese.com for more information.

They’re also partnering with Islington People’s Rights to
provide free benefits and debt advice on alternate Fridays.
For more information please ring 020 7263 5986.

Age UK Islington events
Life Planning: Take control of your future

Drovers Centre, 19 North Road, N7 9EY, 4th Feb
10am-12noon. Help and advice on services available,
support planning, support for carers, wills and probate,
and making an advanced care plan. For info call 020
7281 6018.

Park Theatre Get Together

11-13 Clifton Terrace (near Finsbury Park station) N4
3JP 5th Feb & 5th March 2-3pm. Find out about
special deals and discounted/free tickets coming up at
the theatre!

Old-Time Music Hall evening

Business Design Centre, 52 Upper Street, London N1
0QH. Sun 22nd Feb. Come and enjoy a great evening
of music hall entertainment! LAST FEW TICKETS
available by calling Age UK at 020 7281 6018.

Well Winter

Stay well in winter – call Age UK if you are over 55 and
need help to stay warm, busy and well. 020 7281 6018.

Events at Centre 404, 404 Camden
Road, N7 0SJ
Post-19 Provision Day

Information day about support available to young
people with learning disabilities on leaving education.
Thu 19th Mar (timings TBC).

Older Carers’ Bingo Extravaganza

Older carers (aged 60+) of adults with learning
disabilities are invited to a lunchtime of fun and BINGO!
Lunch provided and there will be prizes! Entry free.
Wed 4th Mar 11am-2pm

General Election Hustings – Meet Your Future MPs

Ask local politicians what they are going to do for you
and the people you care for. All main parties
represented. Tue 14th Apr 10.30am-1pm

For details on all these events, contact Centre 404 on
020 7697 1336.

ICH news



February 2015

Tue 3rd Mental Health Carers’ Group

Mon 9th All Carers’ Group – 
St Luke’s Community Centre

Wed 11th Shared Reading/Discussion Group

Tue 17th Carers’ Pathway Meeting – 
Islington Town Hall

Wed 18th Over-50s Carers’ Group – 
Drovers Centre

Mon 23rd Camden CAB one-to-one 
debt advice (call us to book)

Wed 25th Shared Reading/Discussion Group

Fri 27th BME Carers’ Group

March 2015

Tue 3rd Mental Health Carers’ Group

Mon 9th All Carers’ Group – 
St Luke’s Community Centre

Wed 11th Shared Reading/Discussion Group

Wed 18th Over-50s Carers’ Group – 
Drovers Centre

Wed 25th Shared Reading/Discussion Group

Fri 27th BME Carers’ Group

Mon 30th Camden CAB one-to-one 
debt advice (call us to book)

April 2015

Tue 7th Mental Health Carers’ Group

Wed 8th Shared Reading/Discussion Group

Mon 13th All Carers’ Group – 
St Luke’s Community Centre

Tue 14th Carers’ Pathway Meeting – 
Islington Town Hall

Wed 15th Over-50s Carers’ Group – 
Drovers Centre

Wed 22nd Shared Reading/Discussion Group

Fri 24th BME Carers’ Group

May 2015 

Tue 5th Mental Health Carers’ Group

Mon 11th All Carers’ Group – 
St Luke’s Community Centre

Wed 13th Shared Reading/Discussion Group

Wed 20th Over-50s Carers’ Group – 
Drovers Centre

Wed 27th Shared Reading/Discussion Group

Fri 29th BME Carers’ Group
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DATES FOR YOUR DIARY 

For information about our advice service please see page 2.

The following listings are for Islington Carers Hub events, and more details can be found inside. For information
about events run by other organisations please see page 7.

Please note that dates can sometimes change so we recommend that you call the group organiser
before coming.

Contact us at Islington Carers Hub: Tel: 0800 085 1141 or 020 7561 5517

Email info@islingtoncarershub.org Visit www.islingtoncarershub.org 

@ICHcarers              www.facebook.com/IslingtonCarersHub

Carers UK is a charity registered in England and Wales (246329) and in Scotland (SC039307) 

and a company limited by guarantee registered in England and Wales (864097)

Registered office: 20 Great Dover Street, London SE1 4LX

Islington Carers Hub is run by

The next edition of Carers News will be out in May 2015. If you have a news story or event for carers, please contact
Nathan on 020 7561 5517 or Nathan.lechler@islingtoncarershub.org.


