
Welcome to the May edition of
Carers News!

There has been a lot happening in the past
couple of months, which we hope will lead
to a better deal for carers. The biggest
change is the introduction of the Care Act
on April 1st. This new legislation puts the

rights of unpaid carers on the same legal footing as those
with care needs for the first time. Everybody providing
care is now entitled to a Carer’s Assessment, and local
authorities have to provide services to meet carers’
needs if they are eligible. Parents caring for disabled
children also get new assessment rights from the 1st
April. See page 2 for details of how Islington is
implementing the new legislation. 

On a local level, ICH and partners have been hard at
work improving the range of support for carers in the
borough. We are working with Islington People’s
Rights (IPR) and Nafsiyat Inter-Cultural Therapy
Centre to offer additional services for carers over the
coming year. IPR will provide some extra welfare rights
support and Nasfiyat will be offering additional
counselling and therapy sessions for carers. See pages
2 and 4 for info. This support is in addition to the debt
advice for carers that we have already set up with
Camden CAB and works towards our goal to help
partner organisations to provide more and better
support to carers.

We are also continuing to work with training providers
to promote education and learning opportunities
for carers. Some of the courses on offer in the next
few months are listed on page 4. Our support groups
too, have an exciting programme of information on offer
as well as being an opportunity for carers to get
together and share experiences. See page 3. 

All of this work fits very well with the theme for Carers
Week 2015, Building Carer-Friendly Communities. The
aim is that we all work together to build communities
that support carers in their caring role, and recognise
that carers have their own needs as well. ICH and
partners are planning a range of activities during Carers

Week on 8–14 June. You can see more about what
we’ll be doing on page 5.

And what of the future? Carers UK will continue to
provide ICH services until at least the end of
September, when our current contract expires. We have
been told by Islington Council that that tender documents
for a new contract will be published in May. We look
forward to viewing the tender specification and will of
course let you know how the bidding process goes!

Lastly, at the end of April, we said
goodbye to Nathan Lechler, our
Information, Advice and Communications
Officer, who is moving on to a new job at
the Treasury! Yes, there have been lots of

jokes! But on a serious note Nathan has, as many of you
will know, worked very hard for ICH and local carers
over the past 18 months, both to support carers with
access to benefits and services and to produce our
monthly newsletter, e-bulletins and a host of other mail-
outs to keep you informed and up to date. He has been
a great colleague and will be missed. We wish him well.

Best wishes 
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They don’t
even look out
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supporting Carers UK
CEO Heléna Herklots
as she walks the
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Palace Hill, the 8th of
her 50 sponsored hill
walks for Carers UK’s
50th anniversary in
2015.



Islington Carers Hub2

Call or email us
for expert advice
Ring or e-mail Islington
Carers Hub for advice,

information and support on all aspects of
your caring role, including health,
community care, benefits, housing, your
legal rights and emotional and practical
support.

We can advise on the phone, at a number of
advice venues around the borough or at
your home if you have mobility problems or
can’t leave the person you care for.

Call 0800 085 1141 or 020 7561 5517 or email
info@islingtoncarershub.org to get advice
and support.

Carers and the Care Act – the Islington picture

From 1 April, the new Care Act means that more carers
may be eligible for support from the Council to help
them in their caring role. A carer no longer needs to be
caring for someone who is eligible for support from
adult social care and can request an assessment in
their own right. 

Islington Council will be responsible for carrying out all
carers’ assessments and will use a national eligibility
threshold for carers introduced by the Act.  The
eligibility threshold consists of three criteria, all of which
must be met for a carer’s needs to be eligible. The
carers’ eligibility threshold is based on identifying: 

• Whether a carer’s needs are a consequence of
providing necessary care for an adult; 

• To what extent the carer’s needs affect their ability to
achieve specified outcomes, or puts their health at
risk; and 

• Whether and to what extent this impacts on their
wellbeing. 

For information about carers’ assessments, contact the
Council’s Access and Advice Team on 020 7527
2299 or email access.service@islington.gov.uk. 

The new Access and Advice Team will be the single
point of contact for all adult social care and community
rehabilitation services. The team will help the Council to
meet new requirements under the Care Act to provide

good quality advice, guidance and signposting which
will help people stay independent for longer.

If you care for someone who comes under one of the
Camden and Islington Foundation Trust mental
health teams (or has been with a team in the past 12
months) then please contact the relevant team to
request they carry out a carer’s assessment.

For other mental health carers and general advice,
information and support, including support to complete
a Supported Self-Assessment Form, contact the Carers
Hub on 0800 085 1141 (free from landlines) or 020
7561 5517 (included in your minutes to landlines from a
mobile) or email info@islingtoncarershub.org. 

Carers of someone with a drug or alcohol issue can
get in touch with CASA, which is the service for people
over 18 years of age affected by drug or alcohol misuse
including their families, partners and friends. Call Lali
Gostich, Service Manager, on 020 3657 7405 or
07510883048, or email casafpf@blenheimcdp.org.uk
or l.gostich@blenheimcdp.org.uk for help with the
self-assessment form.

Dual diagnosis carers – people caring for someone with
a mental health issue and drug or alcohol problem –
can contact Jill Keegan, the Dual Diagnosis Carers
Worker at Islington Mind on 020 3301 9850 or
jill.keegan@islingtonmind.org.uk for help with the
self-assessment form.

Islington People’s Rights (IPR) are working in
partnership with Islington Carers Hub to
provide specialist welfare benefit support to
carers of someone with a mental health issue

and carers who have mental health issues themselves.

The service will support relevant carers with complex
welfare benefits cases e.g. overpayments and
sanctions, along with cases where someone needs to
appeal a benefit decision.

There will be 10 appointments available every 2 weeks
at Islington Carers Hub, 225-229 Seven Sisters Rd, N4
2DA.

To book an appointment please phone 020 7561 5517
and ask to speak to an ICH advice worker, or email
info@islingtoncarershub.org.

Islington People’s Rights at ICH
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What can Islington Carers Hub do for you? – Support groups
We mean to make our carers’ support groups useful for you in your caring role, and interesting and helpful
for you as a person. So we’re inviting guest speakers to meet with us and talk about issues that are
relevant to you. The talks will be short and sweet and there will still be time to relax and spend time with
other carers who know what you’re going through. Here’s what’s lined up for the next three months. To get
more information, or to chat about what you’d like to see at a support group, get in touch with Yvonne on
020 7561 5519 or yvonne.carreracurtis@islingtoncarershub.org.

When? What time? What group? Where? What’s happening?

May

Mon 11 11.30am–1pm All Carers’ Group St Luke’s Community Centre, Pamper treatments for carers
90 Central St, EC1V 8AJ

Tue 12 2.30–4pm Mental Health Carers Group ICH, 225-229 Community Health Ambassadors
Seven Sisters Rd, N4 2DA

Wed 13 10.30am–12noon Shared Reading Group Upper Holloway Baptist Church, Listen and discuss
11 Tollington Way, N7 6RG quality poems and stories

Wed 20 11.30am–1pm Over-50s Carers’ Group Drovers Centre, North Road, Islington Trading Standards
N7 9EY

Wed 27 10.30am–12noon All Carers’ Group Upper Holloway Baptist Church, Community Health Ambassadors

Fri 29 2.30–4pm Black and Minority Ethnic ICH Workshop on family history 
(BME) Carers’ Group with Patrick Vernon

June

2 June 2.30–4pm Mental Health Carers Group Call ICH for starting venue… Visit to Culpepper Gardens

Wed 17 11.30am–1pm Over-50s Carers’ Group Drovers Centre, Community Health Ambassadors

Wed 24 10.30am–12noon All Carers’ Group Upper Holloway Baptist Church Islington Trading Standards

Fri 26 2.30–4pm BME Carers’ Group ICH Call ICH for info

July

Tue 7 2.30–4pm Mental Health Carers Group ICH Call ICH for info

Wed 8 10.30am–12noon Shared Reading Group Upper Holloway Baptist Church More great poems and stories

Mon 13 11.30am–1pm All Carers’ Group St Luke’s Community Centre Community Health Ambassadors

Wed 15 11.30am–1pm Over-50s Carers’ Group Drovers Centre Call ICH for info

Wed 22 10.30–12noon All Carers’ Group Upper Holloway Baptist Church Call ICH for info

What do carers think about the groups?
“I have become a lot more confident and outgoing because of attending support groups.
I have made a few friends too so it has benefited me immensely.”

“I have met like-minded people and experts on carers’ issues and accessed new
information. Getting out of the house for purposeful events makes a difference.”

“I have become better informed about my wife’s circumstances 
regarding her illness and my position as a carer.”

“Attending a support group makes the role of a carer more feasible; 
information that was unknown becomes accessible. I feel appreciated too.”
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ICH has recently supported two local organisations, Islington
People’s Rights (IPR) and Nafsiyat, with their bids for
mental health grants to extend their services to carers.

IPR provide an independent specialist welfare benefits
and debt advice service to Islington residents. From the
end of April they will be based at ICH every 2 weeks,
offering specialist advice on benefit appeals or
complex benefit problems. You can find out more
about this service on page 2.

Nafsiyat is an inter-cultural therapy centre based in
Islington. Their therapists come from a wide range of
ethnic and cultural backgrounds offering psychotherapy
and counselling to the local community. The grant
Nafsiyat has secured will mean additional 1:1 therapy
sessions, group support work and managing stress
sessions for carers. We are currently in conversation with
Nasfiyat about how these services will be delivered and
will let you know once the programme is finalised.

We also want to take this opportunity to celebrate our
links with other partners in the borough, which have
led to more carers being identified for support and more
referrals to ICH.

Early in 2014 we made renewed contact with the local
charity Help on Your Doorstep (HOYD), who run a
programme of door knocking on local estates so they can
put people in touch with services that can help them. We
invited the HOYD manager to meet with our advisers and
find out more about our services, the ICH manager gave

a briefing to the HOYD team and our staff have also
accompanied HOYD on some of their outreach on
estates. As a result of this successful partnership, 54
carers have been referred to us in 2014/15, up from 14 in
the previous year.

We have also been working closely with the Camden and
Islington Foundation Trust’s Dementia Navigator
service, who offer support, information, support and
review to people who dementia and their carers. Back in
June 2014, a Trust manager came to brief us on the new
service and find out about what ICH offers. As a result of
this meeting we agreed a way that they would refer
carers to us directly. Since that meeting we have also
invited Dementia Navigators to meet our team and have
recently attended a Dementia Champions Forum. This
successful partnership has resulted in more than 40
referrals from the team since last July, with many more
people being given information about our service which
may result in future contact.

Our ongoing links with Islington Adult Social Care have
also led to more than 50 referrals across the year, and
more recent links with Islington Somali Community
and Islington Bangladeshi Association are helping us
to meet more carers who otherwise would not know
about ICH..

These are just a few examples of how working
together can help to identify and support carers. We
will continue to develop strong links with partners,
big and small, across the borough with a view to
making all of our services more open and
accessible to carers.

Celebrating successful partnerships

ICH manager Liz Mercer with Cllr Janet Burgess launching
Islington Libraries’ “Books on Dementia” Collection. Ask your
local library for details.

Islington Council’s free training for
carers
Islington Council are offering more free courses that
local carers can join:

Food Hygiene – Level 2 accredited

Moving & Handling Foundation

Moving & Handling Refresher

Moving & Handling Risk Assessment – one course
over two days

Medication

Infection Control

For more information and to book a place please
contact Michael Osagiede on 020 7527 7441 or at
Michael.Osagiede@Islington.gov.uk.

Venues are still being arranged; they will let you know
when you book a place.
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This year Carers Week will take place from Monday 8th
to Sunday 14th June. Carers Week is a great
opportunity to identify, support and celebrate carers in
our communities.                                          

The theme of this year’s Carers Week is Building Carer
Friendly Communities. 

You can find out more about what this means on the
Carers Week website: http://www.carersweek.org/about-
us/about-building-carer-friendly-communities

When a community is
Carer Friendly, every
corner – from the
hospital, workplace,
primary school, to leisure
services and beyond –
will be geared towards
addressing the needs of
carers.

This means that if you're
caring for someone unpaid, local services and systems
should remove obstacles and make sure things are done
differently so your life is a little bit easier.

ICH will be working with local service providers to get
them to pledge what they will do to make Islington a
friendlier place for local carers. Carers and individuals can
also get involved in a variety of ways:

Most people don't identify themselves as carers, but we
can all do something to change that.

• Send information about caring to your family and
friends and get them to support Carers Week, by
pledging, tweeting and sharing things on Facebook.

• Some of your friends and family will have caring

responsibilities themselves and will need information
and advice, so make sure they know what is available.

• Write to your local MP or Councillor and ask them to
support Carers Week.

• If you are in paid employment, ask your HR
department or your line manager if you can display or
circulate some information for carers in your workplace.

• You can sign up to Carers Week to receive up to date
emails of all activity planned for the week
http://www.carersweek.org/sign-up/

ICH and partners are also planning a range of activity
throughout the week. We will keep you updated, but for
now, here are some dates for your diary.

Monday 8th June: Launch Event – Improving Access to
Training & Learning for Carers. 10am–2pm, Islington Town
Hall, Upper Street, N1 2UD

Wednesday 10th June: Health & Well-Being Event in
partnership with Centre 404 and Camden Carers. Centre
404, 404 Camden Road N7 0SJ. 10:30am–3pm

We will also be running stalls at local hospitals and
hosting meetings with local community groups, building
on recent outreach we have done with Islington Somali
Community and Islington Bangladeshi Association.

Carers Week 2015

Volunteering with ICH
We know that many carers have very little free time away
from their caring role but nevertheless every year many
carers do help ICH in a variety of ways. These
contributions mean we can together deliver better
services to local carers.

You can volunteer in a number of ways:

• Meeting with UCL medical students to talk about your
experiences and ensure future generations of doctors
have a greater understanding of the role played by
unpaid carers as well as the support you need from
the medical profession.

• Helping out at events – this can include anything from
covering a registration desk to serving refreshments.

• Giving short talks or presentations to other
organisations across the borough to ensure carers’
voices are heard and can influence the development
of local service provision.

• Representing ICH on various committees.

• Helping with mail-outs and admin tasks.

We are currently putting together a list of all carers who
are interested in volunteering. Please let us know if this is
you! Contact Mariama on 020 7561 5517 or
Mariama.pratt@islingtoncarershub.org.
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Planning for the last years of life (also referred to as end
of life) can be something that is difficult for us all to do.
But with the right support it can remove a lot of worry
and allow you to get on with living your life. Planning
ahead can be especially important for carers and the
person they care for.

Having a plan can involve any or all of the following:

• Expressing your wishes and preferences about your
care for a time when you are not able to express these
wishes, by completing an Advance Care Plan - this can
be registered with your GP

• Discussing plans with loved ones and those who are
responsible for your health and social care

• Making a Will

• Organising a Power of Attorney

• Recording funeral wishes 

• Registering as an organ donor

Age UK Islington have volunteers who can talk you
through all of these issues. To find out more or to book a
free 1:1 appointment with a trained volunteer at their
Manor Gardens office, call 020 7281 6018 or email
future.matters@ageukislington.org.uk.

Dying Matters Awareness Week
In addition to this one-to-one
support, every May the Dying
Matters Coalition host a range of
events and activities around the
country. They want to help
people to talk about dying, death
and bereavement and make
plans for their end of life. This
year will be the sixth annual
Dying Matters Awareness Week,
and it runs 18–24 May 2015.

On Wed 20 May, 10.30am–4pm, there will be a major
event at Islington Town Hall, Upper Street, N1 2UD, on the
theme Talk, Plan, Live. Come along to find out more and
listen to speakers on will writing, recording your funeral
wishes, planning future care and much more! We’ll be
sending out an email soon with the full timetable for the day.
If you don’t have email, you can call us to find out more.

ICH will also be involved in an outdoor event in King’s
Cross on the steps of Granary Square, in front of Central
St Martin’s on Tue 19 May 11am–2pm, with information
stalls and a chance to talk to us and other organisations.
We’ll provide more details in the next couple of weeks.

Planning for the last years of life? Help is at hand

Whittington Health have just completed the first Carers’
Self-Management Course in Islington and due to its
great success they are working with ICH to run another
course in June 2015!

The Carers Self-Management Programme is a free
course for those who care for someone who is disabled
or has a health condition, and whose own health has
been affected in any way e.g. stress, anxiety, back pain,
low mood. The course aims to help you take more
control of your situation and make time for yourself and
your own wellbeing. It runs for 6 weeks with one 2 ½
hour session each week. 

How has it helped other people?

People who have taken part in a Carers’ Self-
Management Programme have reported that it has
helped them to:

• Feel confident and more in control of their life

• Manage their caring situation more effectively

• Use their new skills and knowledge to lead a fuller life

• Remember what a good job they’re doing

• Be realistic about the impact of their caring situation
on themselves and their family

What do previous participants say?

"I was feeling very depressed but the course helped me
to find ways to think more positively.

“I have been able to plan for the future and this has
made me feel less tired and drained."

“It was almost like someone gave me permission to
think about myself and what I wanted”

"I found problem-solving particularly good. It's made me
concentrate on solutions not difficulties."

To book a place on the next course or find out more
please contact Paula Prince or Julie Atkins on 020
7527 1189 or 020 7527 1209. They’ll tell you venue
when you call.

Carers Self-Management Programme for Islington carers
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Local news

The Islington Handyperson Service
has moved
The Islington Handyperson Service has moved to
become part of Islington Council’s in-house services to
residents. The conditions for using it are very similar,
though. It’s for any vulnerable or disabled adult resident
of Islington and any carer who is registered with ICH
and caring for someone aged 18 or over.

You can use the Handyperson’s services even if you
don’t live with the disabled person that you care for. It
doesn’t matter whether you live in a Council, Housing
Association or privately rented home, or you own your
own home.

The service is subsidised, but there is a charge. If
you’re on a means-tested benefit, you’ll be charged
£10/hour. If your income is too high to receive a means-
tested benefit, you’ll be charged £25/hour.

The Handyperson can do basic work in all these areas:
home maintenance – carpentry – security – installing
appliances (but not fixing them) – plumbing – gas –
electrics.

People using the service will need to pay for any parts
or materials supplied, as before.

To contact the Handyperson and see if they can help
you, call 0800 694 3344 (free from a landline) or 020
7527 5400 (included in your free minutes to landlines
from a mobile), and then select option number 5.

Alternatively, email them on
repairs.handyperson@islington.gov.uk.

Always check what your landlord is responsible for
before you contact the Handyperson Service.

Healthvoice Islington – tell the NHS
how it’s doing
Health Voice Islington is a new tool for local people to
share their views anonymously on their experiences of
NHS health services in Islington. If you are a carer, they
want to hear how health services have worked for you
both as a patient and as a carer. The online survey
consists of six short questions and takes as little as 1
minute to complete. In questions 3, 4, 5 and 6 there are
boxes where you can write what you want. They’d like
you to mention that you’re a carer in those boxes as
part of your answer. That way, when they look at the
data, they’ll be able to see whether there are
experiences of health service that may be affecting
carers specifically. No registration is required and all
results are anonymous. To complete the survey please
visit www.healthvoiceislington.org.uk.

Islington Life magazine
Every household in Islington should be getting the
Council’s Islington Life magazine four times a year. But
we know some areas get them more reliably than
others. If you haven’t been receiving yours, and you’d
like to know what’s going on in the borough, then you
can find the latest issue at
http://www.islington.gov.uk/islington/news-
events/islingtonnow/Pages/default.aspx

or by calling 020 7527 3416 or emailing
islingtonlife@islington.gov.uk.

Camden and Islington Recovery
College summer prospectus out now
The Recovery College is a learning programme run by
the Camden and Islington NHS Foundation Trust to
support people who have, or care for someone who
has, mental health issues. They run one-day and longer
courses on topics ranging from anxiety, to recovering
from abuse, to mental health tribunals, to money
management, to sleeping well, and more. Visit
http://www.candi.nhs.uk/our-services/education-and-
employment/recovery-college for a prospectus or
contact the College on 020 3317 6904 or
recovery.college@candi.nhs.uk.

Do you drive a diesel car?
From Monday 15 June 2015, the Council is introducing
a £96 annual (equivalent to £1.85 a week) extra charge
on resident permits for diesel vehicles. But if you have a
Carer’s Parking Permit, you may be able to avoid
paying this extra charge. Contact ICH for more advice.

Other organisations

Stress Project: Mindfulness
Meditation
£3 per class, every Thu 3.30–4.30pm, The Stress
Project, 2 Shelburne Road, London N7 6DL

The Stress Project is also running an 8-week course in
Mindfulness. Starts 20 May. Call 020 7700 3938 for
more information.

Dementia Navigators’ “Dementia-
Friendly” group
For people with dementia and their carers. 2nd Wed of
the month, 11am–12.30pm.

This group aims to provide an opportunity for older
people and their carers to meet other people with
similar experiences and discuss ways in which to make
Islington a more Dementia-friendly community.
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Contact us at Islington Carers Hub: Tel: 0800 085 1141 or 020 7561 5517

Email info@islingtoncarershub.org Visit www.islingtoncarershub.org 

@ICHcarers              www.facebook.com/IslingtonCarersHub

Carers UK is a charity registered in England and Wales (246329) and in Scotland (SC039307) 

and a company limited by guarantee registered in England and Wales (864097)

Registered office: 20 Great Dover Street, London SE1 4LX

Islington Carers Hub is run by

The next edition of Carers News will be out in August 2015.  If you have a news story or event for carers, 
please contact us on 020 7561 5517 or info@islingtoncarershub.org.

NOT A DROP IN – to express interest in attending,
contact Charlotte on 020 7561 4409 or
charlotte.dick@candi.nhs.uk.

Don’t forget Dementia Navigators also offer specialist
one-to-one advice and support to people experiencing
dementia and their carers; call the number above to find
out more.

Stroke Association – blood pressure
tests
May is Action for Stroke Month, and Lucia Garratt,
Islington’s Stroke Navigator, will be at the Whittington
Hospital offering free Blood Pressure testing for all, as
well as support, advice and information to stroke
survivors, their families and carers.

Whittington Hospital, Podium area, 18 May,
11am–3.30pm.

Where the Heart Is – A Workshop for
Carers of People with Dementia
Tue 2 Jun, 1.00pm, Free Word Lecture Theatre, 60
Farringdon Road, EC1R 3GA

Workshop and private viewing of new exhibition of
poems, photographs, paintings and short films by 6
Northern artists who worked with people with dementia
and their carers. To register or ask questions, contact
Lauren on lauren@freewordcentre.com or ring 020 7324
2570. This is part of an ongoing series of events and
exhibitions at the venue. Check out
www.freewordcentre.com/events for information.

And finally…

Have your say!
The Carers’ Pathway Meeting is where ICH bring
carers and Council officials together, so you can find out
what’s planned and tell them your opinion.

Tue 30 June: Housing and carers

Tue 18 Aug: Review and plans for the next 12 months.

All meetings are 11:30am–1pm at Islington Town Hall,
Committee Room 4. Please call us if you want to come.

Debt advice at ICH
Don’t forget we also host monthly debt advice sessions
provided by Camden CAB on the last Monday of every
month. If you have enquiry about debt or money, get in
touch with ICH.

Archway and District Carers’ Group
The Archway and District Carers’ Group meets most
Wednesdays 2-4pm at New Orleans Hall, Cromartie
Road, N19 3TH. Contact Kirsty on  020 8361 4475 for
more information.

Directory of Services to Carers
The new edition of our Directory of Organisations
Providing Services to Carers in Islington is now available!
Find it under “Links and Resources” at
https://islingtoncarershub.wordpress.com/local-services/
or call us for a copy.

There are other advice services for carers in Islington as well.
Carers of disabled children, call Centre 404: Supporting Families on 020 3316 1930.

Carers of adults with a learning difficulty, call Centre 404: Supporting Carers on 020 7697 1336.

Carers of people involved in drug/alcohol abuse, call CASA on 020 3657 7405.

Carers of someone with a drug/alcohol problem AND a mental health issue, call Islington Mind’s Dual Diagnosis
service on 020 3301 9850.

Carers aged under 18, call Family Action on 020 7272 6933.


