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At last! Summer is here and we look forward
to some sunshine and blue skies. Our
continuing mission at Islington Carers Hub
is to reach out to the many hidden carers
within our community.
As mentioned in our previous newsletter it is estimated
that 54% of carers took over a year to recognise
themselves as carers. Most of us do not see ourselves
as carers straightaway: we are mums, dads, husbands,
wives, partners, brothers, sisters, friends and neighbours.
We are simply doing what anyone would for a loved one
or friend, helping them when they are unable to do things
for themselves. While you do not have to call yourself a
carer, recognising the role you do can be the gateway to
getting a range of help and support.
So who can help identify carers?
It is everyone’s responsibility to identify carers! Frontline
professionals such as doctors, pharmacists, social
workers, teachers, and Job Centre staff play a critical
role in helping people to recognise they are caring and
signpost them to advice and information services or their
local carers’ organisation such as Islington Carers Hub.
Under the Care Act 2014, introduced in April 2015,
local authorities and health bodies in England must
work together to identify carers. Across the UK, national
legislation sets out the duties that local authorities have
to identify and support carers. In England, a Carer’s
Assessment must be offered to any carer who appears,
or is likely to have, needs for support.
We, in particularly frontline professionals, should make
sure we consider whether the carer has an appearance of
need or not and whether to offer them support including
a carer’s assessment.
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To do this we should be asking 4 questions which carers
have told us is important to them, in identifying whether
a carer has an appearance of need.
•

Does the person look after or intend to look after
another adult?
• Is the carer looking after themselves?
• Does the carer have support from family or friends
in their caring role?
• Does the carer have all the help and support that
they need?
If a carer says yes to all these questions, an assumption
should not be made that they do not have a need.
Instead a conversation should take place with the carer
to determine their perception of their needs and a
decision made with them about how to proceed.
Part of this conversation could be that we, and in particular
frontline professionals, offer the carer the opportunity
for a referral/signpost to Islington Carers Hub, to access
information and advice about community and wider support
networks that could assist them. This will support the carer
with preventing, reducing, or delaying future needs arising.
Where a carer says no to any of these questions, it can
be assumed that there is an appearance of need so there
must be an offer/suggestion of some support including a
carers assessment.
If there is an identified appearance of need but the
carer declines support from frontline professionals,
information and advice should be offered and they
should still be encouraged to contact Islington Carers
Hub for additional support.
Ismail Bahriyeli
Carers Services Manager

IN THE KNOW:

A DAY IN THE LIFE...
10.00am
Arrive at work and first order of the
day is checking through emails and
updating my diary so that I am ready
to start my casework.

CARERS’ PERSPECTIVE

THE MASSIVE IMPACT
OF MISSING SUPPORT
Following a recent annual survey by Carers UK we note
some startling figures on the impact of missing out on
support due to not recognising a caring role as being a
significant barrier to accessing support.

91%

of carers said they missed out on 		
financial or practical support (or both) as
a result of not identifying as a carer.

50%

said that missing out on support had an
impact on their physical health

78%

suffered from stress and anxiety as a result
of missing out on support

61%

said that missing out on support, put
a strain on their relationships with friends
and family.

52%

missing out on support impacted negatively
on their finances

42%

said missing out on support had caused them
to give up work to care.

37%

of parent carers took longer than five years to
recognise themselves as a carer.

42%

said that missing out on support, due to not
identifying as a carer, had caused them to
give up work to care.
						
By ensuring you recognise your caring role Islington
Carers Hub help carers with:
CONNECTEDNESS
Be socially active, get out and about, be less isolated,
meet people
HOUSING AND HOME
Look after my home, keep my home warm, keep my
home nice
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11.00am
I complete a paper application for
Personal Independent Payment, and
an online application for the Residents
Support Scheme for a carer.

MONEY
Afford more of what I need, avoid debt, manage spending

Rashina Shah
Advice & Information Officer

POSITIVITY
Be less anxious, follow my interest, make my own
decisions

I am an Advice and Information Officer
for Islington Carers Hub, Age UK
Islington. A familiar face at Islington
Carers Hub, I have been working
with carers since 2004. I currently
deliver advice sessions at fortnightly
clinics at Mildmay Community Centre,
Woodville Rd, N16 from 10.30am1.30pm on Wednesdays and Village
Medical Practice, Isledon Rd, N7 from
10.15am-12.30pm on Thursdays.

SAFETY
Be safe generally, be less worried about falling, avoid
accidents
WELLNESS
Eat properly and well, get support I need, keep fit
WORK AND INVOLVEMENT
Volunteer time and skills, stay in work, get into work

WE OFFER THE
FOLLOWING SERVICES
• Support Groups
• Workshops & Training
• IRR – Specialist Welfare
Benefit Advice
• Information events for carers
• Information Resources
• Carers Parking Permit
• Carers Emergency Card
• Career Pathways
• Flexible Breaks Fund
• Working with GP surgeries
• Working with University
College London
• Advice & Information
• Carers Assessment
• Along with support for
the cared for through
Age UK Islington

A LATER
LIFE CARER
PN is a carer to his brother TN who
has a long-term kidney condition
and sensory impairments. PN helps
his brother with all aspects of daily
living and assists him with accessing
community services. PN has been
struggling with his caring role due
to his own health and mobility
deteriorating. PN said he finds filling
in forms very difficult.
PN was referred to Islington Carers
Hub by Age UK’s wellbeing calls
service. PN’s initial request was to
complete a benefits check however
from
further discussions
PN
identified that he also would benefit
from accessing support for his own
health and wellbeing.

12.30pm
I contact some of the carers referred
to us by our partner organisations. I
manage to make contact with 3 of
the carers and we spend time on the
phone talking about their specific
requirements. I register their details
and send out a full information pack
to them by post.
1.30pm
I make telephone contact with a carer
who had previously asked for the
carers assessment to be done over

the phone. I had previously registered
this carer and discussed some of
his issues. After completing the
assessment questionnaire we agreed
on the support plan which I will type
up and post him a copy including the
client authorisation form.
3.00pm
For the next hour I have miniappointments at our contact centre
that have been booked previously.
These are short appointments
designed to support carers to identify
areas where we can provide support.
Today’s topics include applying for
social housing, Carers Allowance and
particularly Carers Premiums
4.00pm
All my appointments are complete
for the day. I use my final half hour
to type up today’s carers assessment
and support plan and make a todo list for tomorrow as I will be at
Mildmay Community Centre.

Upon completing a benefits check,
Islington Carers Hub (ICH) helped PN
apply for Carers Allowance so that he
could receive the Carers Premium on
his Pension Credit. As PN has health
and mobility problems of his own,
ICH also helped him to complete an
Attendance Allowance application
for himself. PN said that he would
use this money for somebody to help
with more difficult household tasks
which would take some of the stress
away from his caring role.

Badge would make attending medical
appointments for both himself and TN
easier and less daunting.

PN feels that his mobility is making
accessing the community more
difficult – making parts of his caring
role difficult to manage independently.
ICH helped PN to access Taxicard and
Dial-A-Ride services so that he can
use community facilities safely and
with ease. ICH also helped him to
complete a Blue Badge application
for when he is a passenger in other
people’s cars. PN said having a Blue

Outcomes: PN feels more supported
in his caring role. PN’s access
additional to income and community
services means he is able to stay in
his caring role as long as possible
without needing additional support
from Adult Social Care teams. By
accessing transport services, PN can
remain independent and active in his
community which will improve his
general health and wellbeing.

PN lives in a property that has external
stairs, he is looking to transfer to a
property that would be more suitable
for him and his brother’s needs. ICH
gave some housing advice about
medical points and bidding for
transfers. PN said he feels confident
in coming to ICH if he needs further
support with his housing needs.
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TRAINING & SUPPORT
Carers Theatre Meet Up at Park Theatre

FREE First Aid Workshop for Carers

Come along to the Park Theatre on the last Thursday
of every month to meet other carers for tea and
coffee in reserved area on the first floor. Cost: £1.

A bespoke 2 hour, Everyday First Aid session
Help yourself and others by learning first aid so that
you have the skills and confidence to cope in a crisis.

Carers can then enjoy a pay-what-you-can matinee
performance.

Time: 10.00am-12.00noon
Date: Wednesday 20 September
Venue: Islington Town Hall
Upper St, N1 2UD

Time: 2pm
Dates: Thursday 27 July
Thursday 31 August
Thursday 28 September
Venue: Park Theatre
1st Floor, Clifton Terrace, N4 3PG

To book your place, please call
the office on 020 7281 3319.

Dual Diagnosis Carers’ Support Group

The Dual Diagnosis Carers’ Support Group offers
support to people in Islington who are caring for
someone with mental health problems who also has
drug and/or alcohol problems (dual diagnosis).

DUAL DIAGNOSIS CARERS’
SUPPORT GROUP
The group meets once a month
usually on Wednesday mornings
and organises occasional outings.
Contact:
Jill Keegan at Islington Mind
T: 020 3301 9850
E: jill.keegan@islingtonmind.org.uk

If you are caring for someone in your family or for a
friend with dual diagnosis, it may have an impact on
your own health and well-being. It can also be quite
isolating.
The support group offers the opportunity to talk with
others in similar situations.

Please call 020 7281 3319 to advise that you will
be attending.

Admiral Nurse Dementia Helpline
“At my lowest ebb, someone suggested
I ring an Admiral Nurse. I had never
heard of them but I rang. I firmly believe
the nurse who talked to me for an hour
on the phone saved my life.”
Sheila Wainwright, former carer and campaigner
If you have questions you can’t get answered, we’ll
take the time to really understand the problem, and
give you the specialist support you need to tackle it.

Working for Carers
Employment and training advice for Carers
Carers Trust, in partnership with 24 Network
Partners, has launched Working for Carers, a project
for carers who are aged 25 and over, not in paid work
and living in London.
The service aims to support carers into training,
volunteering and employment, whilst fitting in with
their caring role and needs.
If you would like to gain new skills, build your
confidence and make a change, we can help you with:
•
•
•

One to one sessions with a dedicated
Employment Personal Advisor
Workshops and group sessions
Employment, training and volunteering
opportunities

Access to this service is completely free, as the
project is jointly funded by the Big Lottery Fund (BLF)
and the European Social Fund (ESF).
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The service in your area is delivered by Carers
Lewisham in partnership with Islington Carers Hub.
To register, or for more information, please contact:
Email: workingforcarers@carerslewisham.org.uk
Phone: 020 8699 8686
We look forward to hearing from you!
Letizia Gambacorta
Working for Carers – Project Manager South East Hub

What happens when I call?
Our Admiral Nurses will listen to you and give advice
and support.
You can take your time. There’s no time limit – many
people call for more than 45 minutes – and you can
call back whenever you need us.
You’ll receive a tailored information pack after your
call which will be sent out in the post, if needed.

The Admiral Nurses on our Dementia Helpline are
here to help you get your loved one the best possible
care and support. They can give you specialist
practical and emotional support, on our dementia
helpline through the phone or our email service.
Call our Dementia Helpline on 0800 888 6678 or
send an email to helpline@dementiauk.org.
Normal Opening hours
Monday – Friday, 9:00am – 9:00pm
Saturday – Sunday, 9:00am – 5:00pm
Who is the Dementia Helpline for?
The people who most often contact us are families
caring for someone with dementia, but the helpline is
also available to people with a diagnosis of dementia,
those worried about their memory or the memory of
a loved one, and professionals working in dementia
care. We’re here for anyone who needs one-to-one
support and practical solutions.

05

1825
MOVE INTO
WORK WITH
STREET LEAGUE
As part of ICH’S Young Adult Carer’s mentoring scheme, we
are supporting carers who wish to get into sustainable and
meaningful employment. We are working together with
local organisations to give people the best opportunities
for career development.
Street League takes a different approach to work and
education. They believe that school isn’t one-size-fits-all
and acknowledge that it doesn’t work for everyone. Street
League run Sports and Employability Programmes for 1625 year olds. Since April last year they have helped 102
participants in London get jobs.
At Street League, you can play sport everyday, learn key
skills and get the qualifications you need to get a job and
get paid. It’s not about having mad football skills or dancing
like Beyonce, it’s about having the determination to move
into work (and having fun at the same time!).
If you’re looking for a job and are struggling, or just need a
hand deciding what it is you want to do then Street League
may just be the organisation for you.

GET HELP
?

•
•
•
•
•

16-25 and out of work, education or training?
Join a local Street League FREE sport and employability
course.
Support with work skills, life skills and getting you
ready for work i.e. CV writing, Interview skills.
1-to-1 support with career advice, including once
you’ve moved into a new job.
Daily sports and fitness activities with trained football
coaches and dance-fitness teachers.
Opportunity for up to 100-hour work experience with
one of their many partners, such as Barclays, Jewson,
Debenhams, Hilton and Hyundai.
Plus... travel expenses paid and free Nike shirt.

Local Courses:
EMPLOYABILITY HUB IN KINGS CROSS
(Monday – Thursday 10am-2pm)
Coram’s Fields Youth Centre
93 Guilford St
WC1N 1DN
THURSDAY JOB CLUB IN HACKNEY
(Every Thursday 10am-2pm)
Forest Road Youth Hub
29 Forest Road
Dalston Junction
E8 3BY

HOW TO GET INVOLVED
Interested? Contact Liberty Morris, Outreach Coordinator:
E: Liberty.Morris@streetleague.co.uk
M: 07808 847 562
Or visit Streetleague.co.uk and click on “Join a Programme”.
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TOGETHER

AND SO DO WE.

Islington

WH
WH
CARE
CARE

Anyone you care for aged over 16 can access help through Age
UK Islington. From understanding welfare benefits to researching
activity options, we are here ready to relieve the pressure and
provide the extra support for your loved ones.
ADVICE LINE
020 7281 6018

How it works:
•
•

GET

AGE UK ISLIN G TON

THAT YOU
THAT
YOU
MUM NEED

EMAIL
gethelp@ageukislington.org.uk

WH
MORNI
MORNI
CARE

OR SPEAK TO ISLINGTON CARERS
HUB FOR MORE INFORMATION

THAT

MUMPILLS
NEED
HER
HER
PILLS
THING
EV

THING EV

WHO CAR
WHO CAR

YOU
MUM NEED
HER PILLS

THING EV

MORNI

WHO CAR

CARER’S GROUPS
Please call Islington Carers Hub on 0800 0851 141 or
020 7281 3319 for more information and to confirm
guest speakers.

July

September

Mental Health Carers Group
Date: 4 July
Day: Tuesday
Time: 2.30pm – 4.00pm
Venue: Ground Floor, 9 Manor Gardens, N7 6LA

Mental Health Carers Group
Date: 5 September
Day: Tuesday
Time: 2.30pm – 4.00pm
Venue: Ground Floor, 9 Manor Gardens, N7 6LA

All Carers Group
Date: 10 July
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ

All Carers Group
Date: 11 September
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ

All Carers Group
Date: 26 July
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG

All Carers Group
Date: 27 September
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG

BME Carers Group
Date: 28 July
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT

BME Carers Group
Date: 29 September
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT

August

Special Events & Training

All Carers Group
Date: 14 August
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ

Carer Pathway Forum Meeting
Date: 15 August
Day: Tuesday
Time: 11.30am – 13.30pm
Venue: Islington Town Hall, Room 5, Upper St., N1 2UD

All Carers Group
Date: 23 August
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG

Training Sessions for Carers
Training sessions and workshops for carers take
place throughout the year. If you would like more
information about what is on offer please call the
office on 0800 085 1141 or 020 7281 3319.

BME Carers Group
Date: 25 August
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT
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Sessions are subject to change so it
is advisable to call ICH on 0800 0851
141 or 020 7281 3319 for more info
and to confirm guest speakers.

