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Welcome to the Autumn edition of Carers
News where we look back over some of the
exciting events that took place for carers
in Islington over the summer and what we
have planned over the next 3 months.
Firstly, to introduce myself, I am Tessa Newton the Operations
Director here at Age UK Islington (the organisation that runs
Islington Carers Hub). Some of you will know that our
Carers Services Manager, Ismail Bahriyeli, left his post at
the end of August and while we recruit a new manager
to oversee ICH I will be working to support the team to
ensure that our services to carers continue as normal.
It has been a great summer with lots of events and
initiatives to raise awareness of carers nationally but
more importantly locally here in Islington.
A packed week of activities during Carers Week 2017
12th-18th June
Carers Week 2017 Launch event was held on 12th
June at Islington Town Hall and it was well attended
with great feedback by carers and our partners. 21 local
organisations had stalls and engaged with carers to
provide advice and information.
The event was launched by Ismail Bahriyeli ICH Manager
and Andy Murphy CEO Age UK Islington with guest
speaker Councillor Janet Burgess MBE, Deputy Leader
and Executive Member for Health & Social Care. This
was followed by a special cultural dance celebration by
our BME Carers Group.
The focus on events throughout the week was Building
Carer Friendly Communities. Communities which support
carers to look after their loved ones well, while recognising
that they are individuals with needs of their own.
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Greater consideration was given by ICH to target carers
who felt socially isolated by providing opportunities for
them to engage in free activities at community centres
by working in partnership with the Octopus Community
Network with the aid of 13 Community Centres
throughout the Borough. As part of the promotional
campaign ICH also targeted hidden carers by highlighting
the continuing issue of many carers not recognising
themselves as such.
We reached out to numerous GP surgeries within
the Borough raising Carer Awareness and held
information stalls at Whittington Hospital & UCLH.
A similar campaign was carried out recently at
Homerton Hospital where we delivered a half day
Carer Awareness training to 26 Junior Doctors as part
of their learning curriculum.
As we leave the summer behind and enter the autumn
period, ICH will continue our Carer Awareness campaign.
Carers Rights Day November 24th 2017
This national event is fast approaching. We have
already secured a venue (Upper Holloway Baptist
Church) which many of our carers will know through
attending our support groups and, building on
feedback from carers who attended our events for
Carers Week, we have confirmed speakers who
will give workshops on rights for carers looking
specifically at three main areas: Mental Health,
Employment Law and Welfare Rights and changes to
Carers welfare benefits. Further details of plans for
the day and how to register your interest will follow
from the ICH team in early October.
Tessa Newton
Operations Director

IN THE KNOW:

A DAY IN THE LIFE...
is office based and I work full-time
Monday to Friday.

CARERS TRUST

ARE YOU READY
FOR CARING?
Earlier this year Carers Trust released new data that
shows more than half the nation isn’t geared up to care
for their family or friends, nor have they considered what
would happen if they needed to be cared for.

When we consider the many plans we already make for
our futures, the potential for providing or needing care at
some stage in our lives may not always be high on our list
of things to consider.

A YouGov survey carried out on behalf of Carers Trust
showed that 58% of people haven’t spoken to their
family and friends about what care they would need if
they couldn’t look after themselves in the future.

However, as the recent survey results suggests this is
something that we should all be thinking about or at the
very least having discussions with family and friends.

However, a third (33%), said they would like to be cared
for at home rather than in a residential setting, despite
80% not having made any financial plans. While 46% said
they had either not thought about caring for someone
else in the future much or at all.
These findings raise grave concerns that as the older
population is living longer, little or no provisions are being
put in place. The crisis in adult social care funding could
mean that a generation of people are left unprepared for
caring both practically and financially.
According to the 2011 Census, there are more than
1.8million known unpaid carers over the age of 60 in
England looking after a sick or disabled family member.
More than 87,000 are over the age of 85.
Many go unidentified, as they don’t recognise themselves
as carers or are not identified by services.
A recent study of 100 older carers looked what
preparations had been made for their future.
The majority have made a will or trusts, but none had
spoken about the possible need for care until they
became carers, and even then most had not spoken to
relatives about how much care they would be prepared
to give or receive from people close to them. Others
simply found it too difficult to talk about and did not
want to discuss it.
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So, let’s get talking.
All figures, unless otherwise stated, are from YouGov Plc. Total
sample size was 2,165 adults. Fieldwork was undertaken between
21 and 22 December 2016. The survey was carried out online.
The figures have been weighted and are representative of all GB
adults (aged 18+).

10.00am
Arrive at work and first order of
my day is checking my emails and
respond accordingly.

Mariama Pratt
Finance & Operations
Administration Officer
My name is Mariama Pratt and I
am the Finance and Operations
Administration Officer for Islington
Carers Hub, Age UK Islington. I am a
familiar face of Islington Carers Hub
to both carers and professionals as
I have been working in my capacity
since 2003, contributing in making a
difference in the lives of carers and
the people they care for. My work

10.15am
It’s a Carers Pathway meeting day
and I have to put together all items I
need for the meeting which includes
minutes of previous meeting, agenda,
signing in sheet and refreshments.
11.00am
I’m now at the Town Hall where
meeting will be taking place. I Prepare
the room for the meeting, welcome
and register carers and professionals
in attendance
11.30am
Meeting commences. Minute the
meeting. Serve lunch and tidy up
after the meeting.

WHERE
THERE’S
A WILL

Following a recommendation by
a friend NS was introduced to the
Islington Carers Hub where she
found a sympathetic ear and a real
understanding of her issues as a carer.

NS is an elderly widow who is a
mother and carer to her adult son with
mental health issues and learning
disabilities. She has always cared for
him at home and has recently been
very concerned about him and her
own future care planning.

ICH introduced her to our carers
support groups where she was able
to converse and talk with other carers
with similar caring responsibilities
to hers. This helped NS improve her
confidence with accessing further
support offered to her by ICH.

Prior to contacting Islington Carers
Hub, NS felt isolated and reluctant
to engage with any services due to
the stigma she felt was associated
with caring for her son with mental
health issues. With no peer support
she was unsure of the strengths and
capabilities around community and
wider support networks including
other preventative measures available
that could assist her.

NS was supported with navigating
between social services and mental
health services in relation to her son`s
needs but also in organising her own
Carers Assessment. This has resulted
in social services working with NS and
her son in placing him in supported
living accommodation. Following this
intervention NS has been attending
various free training initiatives including
First Aid, Relaxation Therapy, and

3.00pm
Back at the office ongoing checking
of emails and respond accordingly.
Make contact with carers regarding
flexible breaks fund claim and send
out letters where necessary.
Prepare claims for payment. Update
all actions onto the database and
check on any new case allocation
on the database ensuring relevant
documentations for new cases have
been handed in and if not chase up
with relevant staff.
Update sickness and annual leave
folders and chase up relevant
documentation where necessary.
Make a start on minutes by recording
attendance.
Deal with other administrative or
systems issues that may arise.
5.30pm
End of my day.

Safeguarding and has been involved
in multiple carers group sessions.
ICH arranged for NS to engage with
the “Future Matters” service where
she was able to discuss her concerns
for her future and that of her son.
This was followed by an appointment
being arranged at the Contact Centre
with Hodge Jones & Allen where NS
was able to organise her Will.
Outcomes: From feeling isolated and
reluctant to engage, a more confident
NS was involved in a recent event
with our carers support group where
she participated in a Cultural Dance
Celebration to an open audience at
the Carers Week launch event.
Services: ICH linked NS to a range of
services provided by Age UK Islington
including Navigation Services, Future
Matters, Activities, Advice, Carers
Support Groups and Drovers Activities.
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TRAINING & SUPPORT
Everyday First Aid
Workshop for Carers

Connecting
Communities

Our free bespoke 2 hour Everyday First Aid sessions
are practical, informal and interactive and provide simple
yet life-saving first aid messages.

The British Red Cross has partnered with the Co-op to
target loneliness and isolation.

The topics covered will be choking, head injuries,
heart attacks, strokes, seizures, and dealing with an
unconscious person who is breathing or not breathing.
These workshops are designed to build upon your
existing knowledge and instincts and will give you more
confidence to help in a crisis. We will explore common
first aid myths and misconceptions and ultimately
reassure you that in an emergency, something is always
better than nothing.

We are working with adults in Islington for up to 12
weeks to help them reconnect with their communities
and improve their wellbeing.
Whether you’re feeling lonely and don’t know where to
turn for a friendly chat, or you’re socially isolated and
struggling to cope with the demands of life, we can help.
Contact us on 020 8944 0246 or email
connectislington@redcross.org.uk

Time: 10.00am-12.00noon
Date: Wednesday 8 November
Venue: Islington Town Hall
Upper St, N1 2UD
To book your place please call Islington Carers
Hub on 020 7281 3319 or 0800 085 1141
or email info@islingtoncarershub.org.

Enablement Service

THE ENABLEMENT SERVICE
INCLUDES:
Specialist staff and our team of
volunteers provide the Enablement
Service for you for up to 8 weeks.

Enablement is all about regaining your confidence to
live safe and well and to help with your recovery.
Maybe things have just crept up on you and it has
become more difficult to cope with everyday living.

Meeting with and agree a personal
action plan with you and select
trained volunteers to meet and
support you. Our staff keep in
touch and review progress.

Our Enablement Service helps you to be more
independent. We work out with you what changes
you want to make and provide a friendly volunteer to
help you achieve your goal.

During an 8-week period of
support we can help you with:

The service also helps prevent problems from
occurring or re-occurring.

•

Islington Mind
Unit 4, Archway Business Centre
19-23 Wedmore Street, N19 4RU
E: ossi.ron@islingtonmind.org.uk
T: 020 3301 9850

•

•

•

Escorting to appointment
and activities
Budgeting; form filling;
arranging activities/
appointments
Maintaining your home –
reporting/organising repairs
Signposting and referring
to services and activities

8-Week Mindfulness Course

Free Accredited Courses
from the Wellbeing Service
Please see below the dates for our free upcoming
autumn courses and workshop in Manor Gardens
Centre, delivered by the Wellbeing Service in
partnership with Islington ACL. These include:

Eligibility: Islington residents or parents with children
in Islington schools. Must be aged 19+, receiving
JSA, ESA or Universal credit for Food Safety courses
and any benefits for the Healthy Hearts Workshop

•

Level 2 Food Safety in Catering
Wednesday 25th October 2017. 10am-5pm.

•

Level 2 Food Safety in Catering
Wednesday 11th November 2017. 10am-5pm.

For more information or to book a place,
please call 020 7561 5281 or email
Tai@manorgardenscentre.org

•

Healthy Hearts Workshop
Monday 15th October 2017. 10am-1pm.

•

Healthy Hearts Workshop
Tuesday 5th December 2017. 10am-1pm.

Help to reduce your anxiety, de-stress and improve
your sleep on our 8-week mindfulness course.
Course number 4 runs from 1 November
until 13 December 2017.
Wednesdays, weekly. 10am-12noon.
Mindfulness is a very simple form of meditation.
A typical meditation consists of focusing your full
attention on your breath as it flows in and out of your
body. Focusing on each breath in this way allows you
to observe your thoughts as they arise in your mind
and, little by little, to let go of struggling with them.
Price: Free
(£20 refundable deposit required to secure your place)
Venue: 2 Shelbourne Road, N7 6DL
Call:
020 7700 3938
www.stressproject.org.uk
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MIND CONNECT:
YOU’RE NOT
ALONE
Feeling low, stressed or frustrated and need to talk?
Mind Connect offer a free confidential counselling service
for young people aged 12-25 to come and talk.
•
•
•
•
•
•
•

You might want to talk to someone because you:
feel low, stressed or anxious
are coming to terms with a loss or bereavement
are dealing with anger or frustration or feeling
out of control
need help to talk through problems
are looking to a more focused direction in life
want to cope better and feel stronger

•
•

What Mind Connect can offer you:
•
•
•
•
•

Up to 12 one-to-one sessions
A safe space where you will be listened to, not judged
or criticised
The opportunity to talk to someone outside of your
family and friends
Assistance to work things out for yourself and find
solutions to your problems
Help to build a stronger sense of who you are and to
grow in self-belief and confidence

GET HELP
?

•
•

Young adult carers aged between 16 and 18 years are
twice as likely to be not in education, employment, or
training (NEET).
Based on Census figures there are estimated to be
at least 376,000 young adult carers in the UK aged
16–25.
56% of young adult carers in college or university were
struggling because of their caring role. 17% said they
may have to drop out for reasons associated with their
caring role and 13% said that they may have to drop
out for financial reasons. Young adult carers appear to
be four times more likely to have to drop out of their
college or university course than other students.
45% of young adult carers reported that they have
mental health problems.
Lesbian, gay, bisexual and transgender young adult
carers in Scotland reported extremely high levels of
bullying. 83% had personally experienced bullying
in school, 40% in college and 27% at university.
88% reported to have, or to have had, mental
health problems.

Mind connect offer sessions in various locations around
Islington including youth centres: Lift, Platform and
Rosebowl. To find out more about their service or to
book your first face-to-face meeting with a counsellor call
020 79391255, or call or text 07989 403 305 or email
alsmindconnect@depaulcharity.org.uk

DID YOU KNOW?
Islington Carers Hub has a dedicated service offering tailored
support to carers aged 18-25? This can include support with
education and employment options as well as mentoring in your
caring role. If you know of any young adult carers who could
benefit from support, please contact Islington Carers Hub for
more information.
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TOGETHER

AND SO DO WE.

Islington

WH
WH
CARE
CARE

Anyone you care for aged over 16 can access help through Age
UK Islington. From understanding welfare benefits to researching
activity options, we are here ready to relieve the pressure and
provide the extra support for your loved ones.
ADVICE LINE
020 7281 6018

Need help? You’re not alone...
•

GET

AGE UK ISLIN G TON

THAT YOU
THAT
YOU
MUM NEED

EMAIL
gethelp@ageukislington.org.uk

WH
MORNI
MORNI
CARE

OR SPEAK TO ISLINGTON CARERS
HUB FOR MORE INFORMATION

THAT

MUMPILLS
NEED
HER
HER
PILLS
THING
EV

THING EV

WHO CAR
WHO CAR

YOU
MUM NEED
HER PILLS

THING EV

MORNI

WHO CAR

CARER’S GROUPS
Please call Islington Carers Hub on 0800 0851 141 or
020 7281 3319 for more information and to confirm
guest speakers.

October

December

All Carers Group
Date: 9 October
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ

All Carers Group
Date: 11 December
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ

All Carers Group
Date: 25 October
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG

All Carers Group
Date: 27 December (may be subject to change)
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG

BME Carers Group
Date: 27 October
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT

Special Events & Training

November
Mental Health Carers Group
Date: 7 November
Day: Tuesday
Time: 2.30pm – 4.00pm
Venue: Ground Floor, 9 Manor Gardens, N7 6LA
All Carers Group
Date: 13 November
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ
All Carers Group
Date: 22 November
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG
BME Carers Group
End of year celebration – details to be confirmed.
Please call Ade at ICH for further details.
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Carer Pathway Forum Meeting
Date: 17 October
Day: Tuesday
Time: 11.30am – 13.30pm
Venue: Islington Town Hall, Room 5, Upper St., N1 2UD
Carer’s Rights Day
Date: 24 November
Day: Friday
Time: 10.30am – 2.00pm (lunch included)
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG
Training Sessions for Carers
Training sessions and workshops for carers take
place throughout the year. For more information
call the office on 0800 085 1141 or 020 7281 3319.

Sessions are subject to change so it
is advisable to call ICH on 0800 0851
141 or 020 7281 3319 for more info
and to confirm guest speakers.

