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CELEBRATING
CARERS!
WELCOME

At last! Spring is here, lighter evenings, longer
days, the temperature is slowing creeping up
and of course the odd April Shower. With
lots of new growth all around us from new
daffodils in the parks and gardens to new
leaves on the trees, change is all around us.
When we talk about celebrating the contribution of
cares it’s worth remembering the key facts below.
6.5 million people in the UK are carers; that’s 1 in
8 adults (Census 2011)
By 2037, it is estimated that the number of carers
in the UK will rise to 9 million (Carers UK)
Every day another 6,000 people take on a caring
responsibility – that equals over 2 million people
every year (Carers UK)
58% of carers are women and 42% are men
(Census 2011)
The unpaid care provided by the UK’s carers
is worth £132 billion per year, an average of
£19,336 per carer (Carers UK, University of
Sheffield, University of Leeds)
Over 3 million people juggle care with work,
however the significant demands of caring mean
that 1 in 5 carers are forced to give up work
altogether (Carers UK).
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CARERS WEEK 2018
This year Carers Week is from Monday 11th June –
Sunday 17th June. This is the week where we celebrate
the role, input, impact that caring has on the 6.5million*
carers in the UK. In Islington there are an estimated
16,311 carers providing varying degrees of support
and care to thousands of people across the borough.
As well as celebrating the work of carers we would also
like to identify hidden carers.
Hidden Carers
Hidden carers may not know there is support out there
for them, there may be cultural barriers to accessing
support, there can be personal reasons why the carer
has not accessed support. Whatever the reason we
want to ensure that no carer feels alone because they
don’t know where to turn to for support.
Tom Locke
Carers Services Manager

IN THE KNOW:
EMERGENCY
CARER’S CARD

A DAY IN THE LIFE...

Tom Locke
Carers Services Manager
Islington Carers Hub can support you to join the Carers
Emergency Card Scheme.

•

The Carers Emergency Card is for people who care
for someone with a long term health problem or who
is physically disabled. It’s not currently available to
mental health carers, though we are looking into this
for the future.

•
•

The card can give you peace of mind that the person
you care for will not be left without care if you have
an emergency.
The Emergency Card itself is size of a credit card so you
can carry it with you. On the card is:

CARERS NAME
YOUR UNIQUE ID
THE NUMBER YOU CALL TO ACCESS
EMERGENCY CARE SUPPORT
What does the Card provide?
Carrying an Emergency Carer’s Card means that if the
Council are told you’ve had an emergency, they will
tell two people that you have nominated about the
emergency so that these people can step in. If the person
you care for has higher needs, the council will provide
the necessary care until the emergency is over.
How can I get one?
To join the Scheme please contact Islington Carers Hub,
who will complete a carers assessment with you along with
the Emergency Card Form, which is called “Planning For
Emergencies”. For this, you’ll need the following information:
•
•
•
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Your name and contact details
The name and contact details of the person you care for
The name and contact details of 1 or 2 people who
have agreed to be your nominated helpers in an
emergency (including whether they hold keys to the
home of the person you care for)

•

Any details Social Services or your nominated people
may need to know about looking after the person
you care for, such as
Where are the medicines kept?
Does the person speak English? Or take a long time
to answer the door? Are there other communication
problems?
Right down to “Don’t let the cat get out!

The completed form will then be passed onto adult social
services who may contact you to discuss details of the
level of emergency support your cared-for person would
need. They’ll then put all that information down on the
confidential Telecare database who will then issue your
application with a unique reference number and instruct
Islington Carers Hub to produce the card to you with the
relevant emergency contact details.
Then, if you have an emergency, you or someone else
can call the emergency number on your card, quote that
reference number and Social Services will take care of
the rest.
For more information or if you have
any questions, get in touch with us
on 0800 085 1141 (FREEPHONE)
or 020 7281 3319 or email
info@islingtoncarershub.org.

I am the Carers Services Manager
for Islington Carers Hub, Age UK
Islington. I have been in post since
November 2017.
09.00am
First job of the today is a meeting with
a member of the Carers Hub team. We
meet weekly to look at the number and
type of referrals coming in, how many
cases each staff member is working
on. We discuss two upcoming events.

CONNECT
& PROTECT
Carer LC is 75 years old and is the
main carer for her husband FC. FC
is 82 years old. She has been caring
for her husband who has a diagnosis
of Alzheimer’s for the last 4 years.
LC is diabetic and has mobility
issues. She was originally referred
to ICH by her GP in 2015. LC was
recently discussed at the North 2
Network meeting. This lead to an
internal referral to the ICH.
Following an initial meeting it was
highlighted that the current level of
pressure and stress put upon LC due
to the high level of care and support

10.30am
Today I am representing Islington
Carers Hub at the Whittington
Hospital, they are having a conference
about how people with a diagnosis
of cancer can be supported and the
type of care & support available to
them. I speak to several different
people about the services offered
by Islington Carers Hub and how
they can access our services. I speak
with one person who is caring for
his wife but he had never thought of
himself as a carer. After a few quick
questions I was able to ascertain that
for the most of it he feels confident
with the support he provides, the
areas where he feels he lacks some
knowledge on is around benefits. I
arrange an appointment where we
can carry out a carers assessment.
1.30pm
I have an appointment with a carer
to register them with us and also go
through a carers assessment with

she provides is detrimental to her
health. LC would like and would
benefit from a day centre placement
/ day activities for her husband. This
would not only provide stimulation
and interaction for her husband but
also give LC some weekly respite and
reduce the risk of carer breakdown.
LC now feels isolated and due to
her husband not remembering
their lives together she is finding it
difficult at times not to get upset
when he can’t remember their past.

them. The carer is caring for her sister
and her mother. Although there are
similar traits for a lot carers, each
caring situation is unique to that carer
and as a result I make sure that this
carer has plenty of time to talk about
the impact of caring, how it makes her
feel and how we can work together to
put in place long term support which
can benefit both the carer and the
people they care for.
3.00pm
I spend the next hour, looking at
the work and tasks carried out by
members of the Carers Hub team.
Reviewing how we work and making
sure we provide quality to carers
helps to tailor our services and make
sure we’re getting it right.
4.30pm
Time to make sure any emails that
need my attention are actioned
and replied to. I check my diary for
tomorrow to see what is coming up.

Outcomes:
Positivity – Be less anxious
Wellness – Get the support I need
Service:
Carers Hub

A home visit was arranged and
the member of staff was able to
support LS to look at suitable day
opportunities for her husband.
The worker also spoke about peer
support for LS and mentioned other
support such as a carers emergency
card (this can reduce some of the
worry for the carer).
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TRAINING & SUPPORT
Free Break (No Catch)

FREE First Aid Workshop for Carers

Carefreebreaks provides short breaks for unpaid
carers in Hotels and Holiday Cottages donated
by owners and operators during the low season.
Carefreebreaks allocates a specific number of breaks
to each carer support organization based on the
availability of accompdation. Referals are then invited
according to the following criteria:

Help yourself and others by learning first aid so that
you have the skills and confidence to cope in a crisis.
Workshop delivered by the British Red Cross .

•
•
•
•

Cares for someone for at leats 35 hours per week
Will benefit mentally and/or physically from
a break in the opinion of the carer support
organization
Is able to arrange interim care for the person they
care for
Has sufficient means to pay for transport and
food during the break (the accommodation is
offered free-of-charge)

Date:

Monday 18 June, 10.00am-12.30pm
Monday 17 September, 10.00am-12.30pm

Venue: Islington Town Hall
Upper St, N1 2UD
To book your place for one of the following
dates please call the office on 020 7281 3319
or 0800 085 1141

Talk for Health
Free Programme in Talking for Wellbeing
It’s important to take care of our emotional wellbeing,
just as it is to take care of our bodies. One way of
doing this is to connect in a truthful and empathic
way with others. Talk for Health provides you with
special skills and opportunities to do this.
The Programme is FREE and comprises
1. a 4.5 day training which enables you, if you wish to
2. set up or participate in clearly structured ongoing
groups for wellbeing.

Computer Skills
Computer for beginners
01-22 May. Tuesdays, 09.30am-12noon.

The Recovery College brings together two sets of
expertise – professional and experience – in a nonstigmatising college environment with the same
systems as other educational establishments.
All of the courses provided at the college are designed
to contribute towards wellbeing and recovery.
People who share experiences of mental health or
physical health challenges teach on the courses with
the intention of inspiring hope and embodying the
principles of recovery.

You may also contact the college and request an
application form via email or telephone, 020 3317 6904
The Recovery College value the input of both service
users, carers and staff. If you are interested in being
part of the Recovery College, either as a tutor or
supporting the development of courses, please
contact recovery.college@candi.nhs.uk

Community Learning & Engagement
Gadget Workshops
Bring your phone, tablet or laptop and meet our
volunteers who will try to answer your questions. You
can also find out about computer courses suitable to
you. (Priority given to new learners)
Monthly Wednesday. 25 April / 23 May / 20 June
10am-12noon

Arsenal Learning Centre
56 Benwell Road, N7 7BA
T: 020 7704 4500

Arsenal Learning Centre
56 Benwell Road
N7 7BA
T: 020 7704 4500

First Steps
04-25 June. Mondays, 1pm-3.30pm

Time to craft
Monthly Friday drop in. 27 April / 25 May / 22 June

First Steps Learning Centre
Central Library
2 Fieldway Crescent, (Holloway Road entrance)
N5 1PF
020 7527 7002

3 Corners Learning Centre
Northampton Road
EC1R 0HU
020 7527 5083

This Recovery College and courses on offer are for
anyone wanting to learn about recovery and what it
may mean for you.

Young at Heart: Email for Older Learners
04-25 June. Mondays, 9.30am-12noon

To apply for a course online visit:
www.candi.nhs.uk/recoverycollege/enrol-onto-a-course

3 Corners Learning Centre
Northampton Road, EC1R 0HU
020 7527 5083
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Visit www.talkforhealth.co.uk
Email info@talkforhealth.co.uk
Or call 07826148461
(alternatively text ‘call me’ and
we’ll get in touch with you)

After the training, you gain access to a community of
ongoing Talk for Health groups and events to build
your wellbeing

There are many different courses available to you
ranging from improving your skills or confidence with
IT & the internet to courses aimed at supporting you
with your caring role or back into employment.

The Recovery College

For more information

The initial 4.5 day training teaches:
• Open and truthful talking
• Empathic listening
• Basic counselling skills
• A clear structure for ongoing groups

Adult Community Learning Service

If you meet the above
criteria and would benefit
from this break, please
contact a member of the
Islington Carers Hub team.

LET’S TALK
Programme runs April/May
and May/June.

For more information and to book on a course contact
one of the centres below.
3Corners Learning Centre: 020 7527 5083
Arsenal Learning Centre:
020 7704 4500.
First Steps Learning Centre: 0207 527 7002

05

GET

AGE UK ISLIN G TON

1825
YOUNG
CARERS HUB

GET HELP
?

TOGETHER

Exercise is vital for your physical and mental health. It
is proven to lower stress levels and increase emotional
resilience. Physical activity also helps to manage weight
and reduces all sorts of health risks.
The 3 Islington Youth Centres have recognised the
importance of exercise and offer a wide range of free/low
cost classes to help you get active. Why not drop by one of
their centres and try out something new? From Afrobeats
Dancing to Fencing they have something for everyone!
Here are some of our favourites:
• Archery
• Parkour
• Boxercise
• Football
• Street Dance
Lift also have a 30-station gym including fixed and free
weights, plus running, stepping and cycling machines. It
costs only £1 a session and is open for all people aged 1319 and up to 25 if you have a disability.

Where are the Youth Centres?
Lift
45 White Lion Street
London
N1 9PW
W: Liftislington.org.uk
Rose Bowl
St Paul’s Park
Ramsey Walk
London
N1 2PT
W: Rosebowlislington.org.uk

THAT YOU
THAT
YOU
MUM NEED

EMAIL
gethelp@ageukislington.org.uk

WH
MORNI
MORNI
CARE

OR SPEAK TO ISLINGTON CARERS
HUB FOR MORE INFORMATION

THAT

MUMPILLS
NEED
HER
HER
PILLS
THING
EV

THING EV

WHO CAR
WHO CAR

YOU
MUM NEED
HER PILLS

THING EV

MORNI

WHO CAR

Platform
Hornsey Road Baths
2 Tiltman Place
London
N7 7EE
W: Platformislington.org.uk
Drop into a centre, check out their websites or give ICH a
call on 020 7281 3319 to find out more information.

AND SO DO WE.
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WH
WH
CARE
CARE

Anyone you care for aged over 16 can access help through Age
UK Islington. From understanding welfare benefits to researching
activity options, we are here ready to relieve the pressure and
provide the extra support for your loved ones.
ADVICE LINE
020 7281 6018

Looking after somebody can have a big impact on your own
health. It’s not always easy to take time out for yourself
but the better your physical and emotional well-being, the
better you will be able to cope with the demands of caring.

Islington

CARER’S GROUPS
Please call Islington Carers Hub on 0800 0851 141 or
020 7281 3319 for more information and to confirm
guest speakers.

April

June

All Carers Group
Date: 9 April
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Luke’s Centre, 90 Central Street EC1V 8AJ

Mental Health Carers Group
Date: 5 June
Day: Tuesday
Time: 2.30pm – 4.00pm
Venue: Ground Floor, 9 Manor Gardens, N7 6LA

BME Carers Group
Date: 20 April
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT
All Carers Group
Date: 25 April
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG

May
All Carers Group
Date: 14 May
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Luke’s Centre, 90 Central Street EC1V 8AJ
All Carers Group
Date: 23 May
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG
BME Carers Group
Date: 25 May
Day: Friday
Time: 2.30 – 4pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT
Sessions are subject to change so it
is advisable to call ICH on 0800 0851
141 or 020 7281 3319 for more info
and to confirm guest speakers.
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All Carers Group
Date: 11 June
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street EC1V 8AJ
All Carers Group
Date: 27 June
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way N7 6RG
BME Carers Group
Date: 29 June
Day: Friday
Time: 2.30 – 4pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT
Training Sessions for Carers
Training sessions and workshops for carers take
place throughout the year. For more information
call the office on 0800 085 1141 or 020 7281 3319.
Carers Theatre Meet Up at Park Theatre
Come along to the Park Theatre on the last
Thursday of every month to meet other carers for
tea and coffee in the reserved area on the first floor.
Cost £1. Afterwards, carers can enjoy a pay-whatyou-can matinee performance.
Dates: 26 April, 31 May, 28 June
Time: 2pm
Venue: Park Theatre, 1st Floor,
Clifton Terrace, N4 3PG
Please call 020 7281 3319 to advise us that you
will be attending.

