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Summer 2018

Like a boomerang I have come back
to continue the great work being
done by Islington Carers Hub in
supporting our carers in Islington.
Now that summer is here we can
look forward to warmer, longer
and sunnier days.
No doubt you have all been inundated with text
messages and emails recently from various organisations
advising you about the new General Data Protection
Regulation (GDPR). We sent everyone letter to about
GDPR together with the ‘Carers Week’ promotional
material.
Under the GDPR regulations the ‘Data Controller’
responsible for your personal data is Age UK Islington
(as Age UK Islington is the registered charity and
organisation that operates Islington Carers Hub
services). Our Privacy Notice explains how we collect
and use your personal data and information about you,
and how we work to protect your privacy and security.
A copy of our privacy notice is available on our website
www.ageuk.org/islington and you can also request for
this to be emailed or posted out to you (or to collect a
copy from our offices).
As I write this article the team and I are all busy with
the annual national “Carers Week”. The theme this
year is Healthy & Connected which has been an ongoing
issue for all carers as highlighted by some of the
startling statistics in the next page. In this edition of the
newsletter I have also included some of the details and
pictures from some of the events held by ICH.
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At Islington Carers Hub we come across many cases
where carers tell us that they postpone or delay
treatment including surgery intended for them due to
concerns they have about the person they are looking
after. These concerns by carers can potentially have an
enormous impact on their own health and wellbeing
simply because the vast majority of carers were never
prepared for caring.
The team at ICH are all too familiar with the same issues
faced by the vast majority of our carers such as losing
touch with their friends and at times with their relations
also. Staying connected can be a major problem as the
caring responsibility becomes overwhelming. Carers
start to miss out on social gatherings and even touching
base with their friends on what most of us would regard
as a simple phone call or a text.
Staying healthy is also a major issue and although the
message is all too familiar, eating healthily and exercising
regularly are very important. A carer recently told me that
she never cooks for herself and usually eats unhealthy
snacks. The reason being is that she doesn’t have the
time as she is too busy caring for her mother who has
Wiltshire Farm foods delivered. Another carer told
me that he never seems to have the time to leave the
house because he cares for his father who suffers from
Alzheimer’s. He advised me that the last time he left his
father alone in the house, his father left the cooker on
and now his son feels very reluctant to leave him alone.
Sounds all too familiar? Then please read on.
Ismail Bahriyeli
Carers Services Manager

IN THE KNOW:

A DAY IN THE LIFE...

CARER STATS

THE COSTS
OF CARING
Torpekai Boukens
Senior Caseworker
Looking at the below mentioned statistics we can
understand why the theme for this year`s Carers Week
was Healthy & Connected!
According to the 2016 NHS England GP
Patient Survey, 3 in 5 carers have a longterm health condition, this compares with
half of non-carers. This pattern is even more
pronounced for younger adults providing
care – 40% of carers aged 18-24 have a longterm health condition compared with 29% of
non-carers in the same age group.
On a national level, a Carers UK State of Caring
report 2017 found that over half of carers
(54%) also reported that they have reduced
the amount of exercise they take because
of caring and 45% reported that they have
found it difficult to maintain a balanced diet.
7 in 10 carers (69%) said they find it difficult
to get a good night’s sleep because of their
caring role.
Half (50%) of carers said their mental health
has got worse as a result of caring. 8 out of
10 people (78%) said they feel more stressed
because of their caring role, and 7 out of 10
(72%) said caring has made them feel more
anxious.
Carers who had felt lonely or isolated were
almost twice as likely to report worsened
mental (77%) and physical (67%) health.
Alarmingly, a survey from a previous Carers
Week (2016) Building Carers Friendly
Communities highlighted that 2 in 5 carers
who hadn’t received any information or
training on keeping well reported injuring
themselves physically through caring.
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It is an accepted fact that the number of carers within
our communities will be growing at a fast pace. This is
why at Islington Carers Hub we continue to engage with
other service providers to deliver information, advice,
training and other initiatives to help carers to maintain
their own health and stay connected. We continually
ask for feedback from carers to gauge current issues and
solutions that will help.
A recent workshop with carers during one of our
regular ICH Carers Pathway meetings highlighted that
many carers would like to take part in more social
activities such as coffee mornings and clubs. They also
felt the need for more physical exercise such as group
walks or even attending the gym. Some of the barriers
preventing this from happening are carers reporting
that they have insufficient time due to their caring
responsibilities and not having enough money to do
the things they want to do.
Although we don’t pretend to have a magic wand to
make all our dreams come true, at ICH we are always
working hard with our carers to find the best possible
solutions that help. That’s a promise!

My name is Torpekai Boukens,
but everyone calls me Torps. I am
originally from the Netherlands. Since
mid-April I am a Senior Caseworker
here at the Islington Carers Hub
(ICH), Age UK Islington.
8.00am
Arrive at work and first order of the
day is checking through emails and
updating my diary, so I am ready to
start my casework.

AIDING
A FRIEND
IN NEED
Carer AN is a carer for a family friend
MN who has learning disabilities.
She had recently, and unexpectedly,
taken on the role following the death
of MN’s mother and disclosed that
she felt out of her depth as she had
never been a carer before and she
was struggling to understand her
role as well as how to work with
professionals.
AN felt that MN’s diagnosis was
incorrect and was preventing him
from getting the support he needed.
She had been trying to battle with
his GP and Social Worker to get him
re-assessed but felt frustrated and
the she wasn’t being listened to. MN
lived in another borough and so AN

9.00am
I’m on duty this morning until 1pm.
This means I’m in the AUKI contact
centre manning the ICH and AUKI
main phone lines with two of my AUKI
colleagues. So I help people who
phone in with information or issues
around their caring role, but equally
AUKI clients about the questions
they may have about AUKI services.
If anyone comes to the contact centre
we take it in turns to help them, but
I’m always the first port of call when
a carer walks in. In between calls, I
update our Facebook and Twitter
pages. It’s my responsibility to run
these, so do come and say hello!
1.00pm
Back at my desk to action some of the
tasks that came out of the calls I took
this morning. It’s mostly updating our
database, so that everyone in the team
knows what has happened, should
that person contact us again. I also
registered a new carer this morning,

so an info pack needs to be sent out.
Just before I break for lunch at 2pm,
I also do a bit of preparation for the
carers assessment appointment that’s
coming up.
2.30pm
I hold a carers assessment for a
relatively new carer. We complete
the self-supported questionnaire
and agree on a support plan that
meets her needs. She needed help
with benefits, applying for social
housing, getting some respite and
making travel costs more affordable.
4.00pm
I use my final hour to put today’s carers
assessment onto the Local Authority’s
System and I apply for her Emergency
Carers Card there as well. Lastly, I
make a to-do list for tomorrow.
5.00pm
Time to head home – I wonder what
tomorrow will bring!

was struggling to understand who
should support him.
AN was supported to register with
the Carers Hub and also to access
support through the Carers Service
in the borough in which MN resided
to assist her with liaising with the
professionals around MN’s care.
AN was offered support from
Islington Carers hub to meet other
carers through the Support Groups
to get peer support from others
in a new caring role as well as the
provision of information and advice
around her rights as a carer and any
financial impact this was having.
Outcomes:
Positivity – AN was less anxious.
Wellness – AN was able to get the
support she needed.
Services: Carers Hub
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CARERS WEEK 2018
11-17 JUNE

When:
Where:

TUESDAY

HEALTH &
WELLBEING EVENT
When:
Where:

MONDAY

THURSDAY

CARERS WEEK
OPENING EVENT

REACHING
HIDDEN CARERS

Mon 11 June, 10.30am-2pm
Islington Town Hall, Upper St, N1

Carers, professionals and providers joined us
for networking and to hear more about staying
connected in their caring role. There were guest
speakers, information stalls & a digital inclusion
workshop to learn about mobile apps.

Carers came along and tried out some healthy
activities for free while learning more about staying
healthy. There were aromatherapy and herbal
lotions workshops, massages, meditation,
sharing healthy recipes, choir session, Boccia,
NHS Health Checks & more!

Thur 14 June, 11am-3pm
Whittington Hospital main reception
Magdala Ave

Carers and passer-by`s joined us in the lobby
at Whittington Hospital to learn more about
how Islington Carers Hub can help them
stay healthy and connected.

When:
Where:
		

WEDNESDAY

FRIDAY

REACHING
HIDDEN CARERS

CARE FOR
A CUPPA

Wed 13 June, 11am-3pm
Barnsbury Job Centre
1 Barnsbury Rd, N1

Carers and passer-by’s joined us at the Job Centre
to learn more about how Islington Carers Hub
can help them stay healthy and connected.
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When:
Where:
		

A great day was had by all.
Free lunch and refreshments
were provided.

Tues 12 June, 10am-4pm
Drovers Centre, 19 North Rd, N7

Free lunch and refreshments
were provided as well as a
prize raffle draw.
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When:
Where:

Fri 15 June, 11am-12noon
Hilton Hotel, 53 Upper St, N1

A great venue for carers to connect with other
carers over a cuppa and some pastries at the Hilton
Hotel. Members of the Carers Hub team were on
hand to answer any questions carers had about
staying healthy and connected.
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TRAINING & SUPPORT
Monthly Carers Theatre Event

FREE First Aid Workshop for Carers

Come and join us for our monthly Carers Theatre
Event at the Park Theatre in Finsbury Park from 2pm
every last Thursday of the month. We kick off with
teas and coffees on the first floor (accessible by lift)
for an opportunity to meet other carers, socialise and
network before the matinee performances.

Help yourself and others by learning first aid so that
you have the skills and confidence to cope in a crisis.
Workshop delivered by the British Red Cross.

Pay-What-You-Can Tickets
When you arrive, buy a ticket for one of the
performances on offer and mention that you are with
Islington Carers Hub. You can then choose how much
you want to pay, depending on ticket availability.

Date:

Monday 17 September, 10.00am-12.30pm

Venue: Islington Town Hall
Upper St, N1 2UD
To book your place for one of the following
dates please call the office on 020 7281 3319
or 0800 085 1141.

Dates: 28 June, 26 July, 30 August, 27 September,
25 October, 29 November, 27 December

Please call on 020 7281
3319 or 0800 085 1141
to let us know that you are
attending. For further info
on which performances
are playing, please go to
www.parktheatre.co.uk

The Recovery College

All of the courses provided at the college are designed
to contribute towards wellbeing and recovery.
People who share experiences of mental health or
physical health challenges teach on the courses with
the intention of inspiring hope and embodying the
principles of recovery.
This Recovery College and courses on offer are for
anyone wanting to learn about recovery and what it
may mean for you.
To apply for a course online visit:
www.candi.nhs.uk/recoverycollege/enrol-onto-a-course
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GET HELP

TOGETHER

You may also contact the college and request an
application form via email or telephone 020 3317 6904.
The Recovery College value the input of both service
users, carers and staff. If you are interested in being
part of the Recovery College, either as a tutor or
supporting the development of courses, please
contact recovery.college@candi.nhs.uk

Islington

Anyone you care for aged over 16 can access help through Age
UK Islington. From understanding welfare benefits to researching
activity options, we are here ready to relieve the pressure and
provide the extra support for your loved ones.
ADVICE LINE
020 7281 6018
EMAIL
gethelp@ageukislington.org.uk
OR SPEAK TO ISLINGTON CARERS
HUB FOR MORE INFORMATION

Venue: Park Theatre, Clifton Terrace, N4 3QT

The Recovery College brings together two sets of
expertise – professional and experience – in a nonstigmatising college environment with the same
systems as other educational establishments.

GET

AGE UK ISLIN G TON

CARER’S GROUPS
Please call Islington Carers Hub on 0800 0851 141 or
020 7281 3319 for more information and to confirm
guest speakers.

July

September

All Carers Group
Date: 9 July
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Luke’s Centre, 90 Central Street, EC1V 8AJ

All Carers Group
Date: 10 September
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street, EC1V 8AJ

All Carers Group
Date: 25 July
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way, N7 6RG

All Carers Group
Date: 26 September
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way, N7 6RG

BME Carers Group
Date: 27 July
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT

BME Carers Group
Date: 28 September
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT

August

Special Events & Training

Mental Health Carers Group
Date: 7 August
Day: Tuesday
Time: 2.30pm – 4.00pm
Venue: Ground Floor, 9 Manor Gardens, N7 6LA

Carer Pathway Forum Meeting
Date: 15 August
Day: Tuesday
Time: 11.30am – 1.30pm
Venue: Islington Town Hall, Room 5,
Upper Street, N1 2UD

All Carers Group
Date: 13 August
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Luke’s Centre, 90 Central Street, EC1V 8AJ

Training Sessions for Carers
Training sessions and workshops for carers take
place throughout the year. For more information
call the office on 0800 085 1141 or 020 7281 3319.

All Carers Group
Date: 22 August
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way, N7 6RG
BME Carers Group
Date: 31 August
Day: Friday
Time: 2.30 – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT
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Sessions are subject to change so it
is advisable to call ICH on 0800 0851
141 or 020 7281 3319 for more info
and to confirm guest speakers.

