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As the summer draws to a close we
can reflect on a scorching and busy
period. Having experienced one of
the driest and hottest summers we
now brace ourselves for some much
needed rain and cooler evenings.
During the summer the team at
ICH were busy with a variety of
initiatives such as the successful “Carers Week” and
“Carer Awareness” campaign which I reported on in the
previous edition.
In this same period we were alerted to a number of carers
not having received their Emergency Carers Card despite
applications having been made many months earlier.
This scheme allows carers to log an emergency plan with
Islington Council that they will follow in an emergency.
Following some intense investigations we found that
the cause for the delay was due to a technical issue with
Islington Council. I can now report that a solution has been
found and that we are working with Islington Council to
issue a large backlog of Emergency Carers Card application.
On 20th June we saw Universal Credits full service rolled out
to most new benefit claimants in Islington. Unsurprisingly,
ICH responded to numerous enquiries form carers regarding
this benefit which is administered by the Department of
Work and Pensions (DWP). Recognising that this is a very
different way of claiming benefits all our staff attended
various introductory briefings and received training.
During the summer period we normally receive a large
number of Flexible Breaks Fund applications and this
year was no exception. Earlier in the year we had to
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change the criteria for the Flexible Breaks Fund due to
the fund being continually oversubscribed and therefore
not being able to make all the awards requested.
To this end we have had to restrict the total amount awarded
to applications for carers who have not previously
benefited from the grant. These new criteria have been
introduced to ensure that the fund is reaching the neediest
of our carers whilst remaining within the limited budget.
As part of our regular consultation with carers it is important
for us at ICH to listen and understand the types of services
our carers would like to see made available within our
community. We are always looking to create partnership
arrangements with various service providers which reflect
the types of initiatives carers can utilise. In addition to
existing services such as the “Park Theatre Pay what you
can” scheme where carers have an opportunity to meet and
socialise we continually look to add additional services.
We have recently partnered with Sadler`s Wells Theatre
to bring the “Get into Dance” scheme for Islington carers
and their families. Additional information on this new
initiative is included in this edition of the newsletter.
On a final note, I wanted to remind you that Carers
Rights Day is on Friday, 30 November 2018. Following
from last year’s success, we are once again holding the
event at the Upper Holloway Baptist Church, Tollington
Way, London, N7 6RG. We are currently making plans
and organising following the recommendations/requests
you have made regarding the content for the event. Both
the team and I look forward to seeing you then.
Ismail Bahriyeli
Carers Services Manager

IN THE KNOW:

A DAY IN THE LIFE...

WHAT DOES
THE CARE ACT
MEAN TO CARERS!

8.45am
I arrive at the office and check through
my emails and cases and see if I have
been allocated any new referrals via
our Islington Carers Hub email site.
I respond to or highlight those that
need my attention.

Kate Girling
Support and Advice Worker
This question has been raised by many of our carers
attending various forums.

areas aka Market-Shaping. Advocacy to carers must also
be provided, where needed.

This Act was added to and reformed by other Acts –
for carers, most notably by the Carers (Recognition
and Services) Act 1995 and the Carers and Disabled
Children Act 2000 – regulations, statutory guidance,
Local Authority Circulars, as well as case law. Social
care law became complex and piecemeal, leading to a
patchwork of rights, including those for carers. This was
confusing for carers, services which support them and
local authorities alike.

The Local Authority must offer assessments to those it
thinks are in need of one, they need not wait for a carer
to request one (and in theory, carers need not request
an assessment). Carers are entitled to an assessment of
their own needs (whether or not the person they care
for wants an assessment of their needs), no matter how
much or how little support the carer is providing. The
assessment must look at whether the carer is able to
provide care, if they are willing to do so, the impact of the
carer’s need for support on their own wellbeing, what
outcomes the carer wishes to achieve, and if support
could help the carer achieve those outcomes. Carers
need no longer prove that they are providing “substantial”
or “regular” support. Under previous legislation, this test
was interpreted differently by each Local Authority and
in many cases required a “pre-assessment” before carers
even got to the assessment stage.

Following several reviews and consultations The Care
Act received Royal Assent in 2014, with implementation
from 1 April 2015. Most importantly, the Care Act places
carers on an equal footing with those of the person/
people they care for.
The Care Act is based on the principle of promoting
wellbeing, preventing needs from developing or
deteriorating, and reducing needs that already exist. As the
Act applies equally to carers, this means that the wellbeing
principle and prevention duty applies to carers too.
Wellbeing has a wide definition, encompassing physical
and mental health, emotional wellbeing, and the ability to
take part in work, education and have a role in society.
The prevention clause means that Local Authorities must
make sure there are “services, facilities or resources”
which prevent or delay carers’ support needs.
These clauses link into the other universal provisions
and duties of the Care Act, which also apply equally to
carers. Information and advice being another duty that
connects to prevention – a local authority must make
sure there is information and advice about how care
and support works in the area, what choices there are,
how to access this care and support, and independent
financial advice. This also links into making sure there
are enough services, and of sufficient quality, in the local
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If the assessment shows carers need it, carers are entitled
to support in their own right, although support for the
person they care for may reduce this need for support.

My name is Kate Girling and I began
with the Islington Carers Hub in April
2018. I work on Wednesday and
Thursday each week. I previously
worked at Camden Adult Services.
Each workday is different and all the
staff at Age UK Islington have been
very supportive. I cover the duty
telephones on a Thursday morning
this can include clients calling into the
Contact Centre for urgent matters.

DON’T LOSE
SIGHT OF
YOURSELF
JT is a carer for her husband AT
who has multiple life limiting health
conditions. Due to the nature of her
caring role JT is very anxious and
reluctant to leave her husband’s
side even for a moment. This has
resulted in her losing contact with
many of her friends and some
relatives. Furthermore, JT was not
taking care of her own health and
wellbeing due to her concerns for
her husband.
With the help and encouragement
of her daughter JT was persuaded
to contact ICH and register herself
as a carer, which she did. This
resulted in ICH providing her with
details of Carers Support groups
and other events such as the Carers

10.30am
Monthly Team Meeting. There are
seven staff in the team and there are
generally several items on the agenda.
However, the main topic today is
Carers Rights Day on 30th November.
I was really impressed at my first Carers
Week event at how many people and
organisations attended, sharing all
their expertise and enabling carers to
meet one another. We discussed the
format of the day and how to promote
the event.
12noon
I make a couple of calls to new
clients who have recently registered

with the Carers Hub to ensure they
have received our information pack
and to ask whether they have any
questions after having read through
all the information.
1.30pm
After a quick lunch I have an
appointment to support a carer
with a check with their Attendance
Allowance form. These are very long
forms and can be quite daunting at
first, if successful it is well worth the
effort for the cared for person. This
may lead onto Carers Allowance for
the Carer.
4.00pm
I make some calls to clients to
arrange appointments at the
office for the following week and
ensure all my work is up to date for
tomorrow’s start.

Week activities. JT was eventually
convinced to attend one of these
events where she met with other
carers who were able to discuss their
own individual caring responsibilities.
After talking to other carers JT no
longer felt alone in her caring role
and was able to learn from some
of the issues others were facing. JT
also felt that she was able to better
cope with her husband’s care needs
following the things she learnt from
others and also provided her with a
little time away from her caring role
to reflect on her own situation.
JT has indicated that she would like
to attend further events as she found
it to be very helpful.
Outcomes:
Positivity – Be less anxious,
Wellness – Get the support I need
Service: Carers Hub
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TRAINING & SUPPORT
Adult Community Learning

Recovery College

Every year Islington Council offers many free adult
and community learning courses in its welcoming
community venues to help unemployed and low-waged
residents develop their skills and confidence. For more
info visit adultlearning.islington.gov.uk.

Open Monday to Friday 10-4 (closed for lunch 1-1.30)
the Recovery College welcomes everyone aged 18+ in
Islington and Camden to its free, co-produced courses
on recovery and wellbeing. New Autumn Term available.
www.candi.nhs.uk/recoverycollege
Tel: 020 3317 6904

Arsenal Learning Centre
56 Benwell Road, N7 7BA

Finsbury Library (new venue)
245 St John Street, EC1V 4NB

Sadler’s Wells Theatre – Get Into Dance

Park Theatre

First Steps Learning Centre

Discount ticket scheme created especially for Islington
Carers Hub.

Come and join us for our monthly Carers Theatre
Event at the Park Theatre in Finsbury Park from 2pm
every last Thursday of the month. Fully accessible, we
kick off with refreshments before the Pay-What-YouCan matinee performance. Tell the box office you are
with Islington Carers Hub when booking your ticket.

Central Library, 2 Fieldway Crescent,
(Holloway Road entrance), N5 1PF

MIND
Mother to Mother Carers Support Group
Weekly support group for mothers of children (of any
age) with mental health problems. Activities, support,
therapy group, communal meal, training and workshops,
outings, trips and more.
For info 020 7301 9850 or ossi.ron@islingtonmind.org.uk
Date: Mondays – 12-5pm
Venue: 35 Ashley Road, N19 3AG

Working for Carers – employment and
training advice for carers
Carers Trust, in partnership with 24 Network
Partners, has launched Working for Carers, a project
for carers who are aged 25 and over, not in paid
work and living in London.
The service aims to support carers into training,
volunteering and employment, whilst fitting in with
their caring role and needs. If you would like to gain
new skills, build your confidence and make a change,
we can help you with:
•
•
•
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one to one sessions with a dedicated
Employment Personal Advisor;
workshops and group sessions;
employment, training and volunteering
opportunities.

Access to this service is completely free, as the project
is jointly funded by the Big Lottery Fund (BLF) and the
European Social Fund (ESF).
The service in your area is delivered by Carers
Lewisham in partnership with Islington Carers Hub.
To register, or for more information, please get
in contact. Please call 020 8699 8686 or email
workingforcarers@carerslewisham.org.uk.

From hip hop to tango and ballet to circus! The scheme
is called Get into Dance and it has been designed to
encourage residents in low income households in
Islington to visit the theatre. All tickets via the scheme
are priced at £3 and from the moment you join, you
can book up to 16 tickets per year!

Date: 25 Oct, 29 Nov and 27 Dec
Venue: Park Theatre, Clifton Terrace, N4 3JP

For more info, contact Yvonne:
email info@islingtoncarershub.org or
call 020 7281 6018 or 0800 085 1411
to join the scheme.

FREE Meditation for Health & Wellbeing
Course for Carers

Admiral Nurse
Dementia Helpline

Meditation for Wellbeing offers a calm and supportive
environment for carers to come together, learn how to
release negative tensions and with simple and natural,
easy techniques, to balance and calm the physical,
mental and emotional stresses that have built up –
and be the new, refreshed you again!

If you have questions you can’t get answered, we’ll
take the time to really understand the problem, and
give you the specialist support you need to tackle it.

6 November – Upper Street
13, 20, 27 November – Islington Town Hall
11am-12noon

Opening hours:
Mon-Fri (9am–9pm)
Sat-Sun (9am-5pm)
Call our Dementia Helpline on 0800 888 6678
or send an email to helpline@dementiauk.org.

To register your interest for this FREE, four
week course of one hour meditation sessions,
please contact Islington Carers Hub on
0207 281 3319 or 0800 085 1141.
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GET

AGE UK ISLIN G TON

1825

GET HELP

“LIGHT BEHIND DEATH”
YOUNG PEOPLE’S
PHOTOGRAPHY
COMPETITION

Anyone you care for aged over 16 can access help through Age
UK Islington. From understanding welfare benefits to researching
activity options, we are here ready to relieve the pressure and
provide the extra support for your loved ones.

Most people think death is depressing, sad, taboo and
not to be talked about. They certainly think death is not
a subject for young people. But every year 20,000 young
people will experience the death of a parent or sibling;
thousands more will lose a grandparent, other family
member friend or pet. Many parents, teachers and young
people struggle to know how to talk about it, leaving
people feeling isolated and alone.
Gentle Dusk and Age UK Islington teamed up with
City and Islington College to ask young people to help
open up the conversation about death and dying and
challenge perceptions by capturing the “light behind
death” on camera.
Amel (17) and Lilith (18), students at City and Islington
college, have lived in Islington for most of their lives and
are passionate about photography. Having had difficult
bereavement experiences, they felt it was important to
“bring this topic into light”. They wanted to take some
photographs to use the art as a means to open up
conversations. Their photos were displayed in an online
exhibition which saw over 300 visitors.

?

ADVICE LINE
020 7281 6018

“Learning how to move on after losing someone is hard,
but it doesn’t mean you have to stop living. Cherish the
moments you shared previously together, do what they
loved to do. About her winning photograph, Amel says:
“The guy is meant to represent the deceased person in her
life, and she is remembering the time they shared together.”
Involving young people in conversations about death, dying
and bereavement may seem like a difficult thing to do. By
using the arts to engage them and their communities in this
difficult subject it turns out they are actually a very willing
audience. We don’t need to be “teaching” them about end
of life, we just need to give them opportunities to open
up and share the experiences, thoughts and feelings they
already have within them.

“A lot of people suffer and then cannot talk about these
issues, which is pretty sad, we have to go through all these
things and all have to face it eventually one day. We have
to start speaking about it,” says Amel, a keen photographer
studying Health and Social Care.
Amel’s winning photograph
DID YOU KNOW?
Islington Carers Hub has a dedicated service offering tailored
support to carers aged 18-25? This can include support with
education and employment options, as well as mentoring in your
caring role. If you know of any young adult carers who could
benefit from support, please contact Islington Carers Hub for
more information.
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TOGETHER

AND SO DO WE.

Islington
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CARER’S GROUPS
Please call Islington Carers Hub on 0800 0851 141 or
020 7281 3319 for more information and to confirm
guest speakers.

October

December

Mental Health Carers Group
Date: 2 October
Day: Tuesday
Time: 2.30pm – 4.00pm
Venue: Ground Floor, 9 Manor Gardens, N7 6LA

All Carers Group
Date: 10 December
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Lukes Centre, 90 Central Street, EC1V 8AJ

All Carers Group
Date: 8 October
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Luke’s Centre, 90 Central Street, EC1V 8AJ

All Carers Group
Date: 26 December CANCELLED

All Carers Group
Date: 24 October
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way, N7 6RG
BME Carers Group
Date: 26 October
Day: Friday
Time: 2.30pm – 4.00pm
Venue: The Old Fire Station, 84 Mayton Street, N7 6QT

November
All Carers Group
Date: 12 November
Day: Monday
Time: 11.30am – 1.00pm
Venue: St Luke’s Centre, 90 Central Street, EC1V 8AJ
All Carers Group
Date: 28 November
Day: Wednesday
Time: 10.30am – 12.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way, N7 6RG
BME Carers Group
Date: 30 November CANCELLED
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BME Carers Group
Date: 28 December CANCELLED

Special Events & Training
Carer Pathway Forum Meeting
Dates: 16 October & 11 December
Day: Tuesday
Time: 11.30am – 1.30pm
Venue: Islington Town Hall, Room 5,
Upper Street, N1 2UD
Carers Rights Day 2018
Dates: 30 November
Day: Friday
Time: 10.30am – 2.00pm
Venue: Upper Holloway Baptist Church,
11 Tollington Way, N7 6RG
Come along to hear from guest presenters and meet
stall holders to find out what support is available
to you as a carer. There will be a free lunch and
entertainment provided, so please contact us to
learn more about the day and register your interest.
Training Sessions for Carers
Training sessions and workshops for carers take
place throughout the year. For more information
call the office on 0800 085 1141 or 020 7281 3319.
Sessions are subject to change so it
is advisable to call ICH on 0800 0851
141 or 020 7281 3319 for more info
and to confirm guest speakers.

