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As another week draws to a close, we are all now experiencing a completely new way of life.

You might be coping OK, or feeling low, worried, anxious, or be concerned about your health or that of 
those close to you. For carers, that worry will extend to worry about those you care for and wondering 
how to get the help and support you and they may need.

There is help available, from mental health services to groups that can help with shopping, from online 
learning to phone-lines where you can talk to someone. This includes Islington Carers Hub. You can 
call our helpline at Age UK Islington 020 7281 6018 and you will be able to talk to someone who can 
help get you the support or information you need.

It’s important to look after your wellbeing. You can stay connected with friends, family and neighbours 
either on the phone or online using various apps such as zoom and WhatsApp. It’s important to make 
times to do the things you enjoy either something you do already or something completely new. Over 
the next few weeks we’ll share ideas with you and welcome any suggestions from you.

If you need support, please contact us:

• Email: info@islingtoncarershub.org
• Age UK Islington Helpline: 020 7281 6018 (Mon to Fri, 9 to 5pm)

Changes to Carer’s Allowance in response to Coronovirus

To help unpaid carers during the Coronavirus outbreak, the Government has introduced a new aspect 
to the eligibility criteria for claiming Carer’s Allowance, the main benefit for people caring 35 hours or 
more per week.

The new regulations, which come into force this week and allow unpaid carers in England and Wales 
to continue to claim Carer’s Allowance if they have a temporary break in caring, because they or the 
person they care for gets Coronavirus or if they have to isolate because of it.

The Government has also confirmed that providing emotional support counts towards the Carer’s 
Allowance threshold of 35 hours of care a week – an issue which has been concerning many carers.

The measures will be reviewed in six months’ time.
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Getting Shopping & Prescriptions

Many of you have asked us about shopping so we have created a  Knowledge Article outlining where 
you or your ‘cared for’ can get help with getting shopping, in the event that you can’t get out to the 
shops.

Read Guidance

COVID-19 - Guidance for Carers

What you need to know when caring for someone in the current COVID-19 crisis, including creating 
a caring contingency plan, guidance for working carers, changes to carers’ allowance and information 
about direct payments.

Read Information

If you need support, please contact info@islingtoncarershub.org, or call the Age UK Islington Helpline: 
020 7281 6018.
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https://www.ageuk.org.uk/bp-assets/globalassets/islington/original-blocks/about-us/latest-news/knowledge-article---getting-shopping--prescriptions.pdf
https://www.ageuk.org.uk/bp-assets/globalassets/islington/original-blocks/about-us/latest-news/knowledge-article-covid-19-info-for-carersv2.pdf

