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Welcome to the 3rd edition of the Oral Health Promotion Newsletter. We wish you, your teams and service 

users are all keeping well, healthy and safe. 

Nothing beats face to face interaction as we all know too well. However, thanks to platforms like Zoom and 

Microsoft Teams, we have been able to engage and provide support to your teams in maintaining and 

improving the oral health standards in your settings, a big thank you to the teams for helping to facilitate 

this. We appreciate your continued support and trust in our expertise and welcome and encourage you to 

continue accessing our services. 

While spreading awareness around Oral Cancer is a priority at all times, October and November in the 

dental calendar are dedicated to this owing to national annual campaigns STOPTOBER (Stop smoking 

October) and Mouth Cancer Action Month 1st-30th November. This year marks the 20th anniversary of 

Mouth Cancer Action Month. 
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This year we have been unable to provide outreach activities and engagement with health, social care teams 

and service users at various well-being events including joint work with Smoking Cessation Services. 

In this edition, we will look at common risks, signs/symptoms of oral cancer and also share resources you 

can use to contribute in raising awareness in your settings. 

Community Dental Services 

Regular dental services (General Dental services/high street dentists) and Community Dental Services 

reopened after the first lockdown in June. As expected, most services had a backlog of appointments and 

new protocols in place which led to longer waiting times for people to get an appointment.  

In addition to that some patients were anxious about attending dental services in a pandemic.  

It is important to rest assured that dental clinics are following national guidelines on providing the best 

patient care possible prioritising the health and safety of both, patients and dental health professionals. 

As it stands, the second national lockdown (5th November-2nd December 2020) will not affect NHS dental 

services and provision. 

 

Referrals for new patients 

The Whittington Health Community Dental Service is a referral dental service for vulnerable patient groups 

who cannot access high street general dental practices. This group would include patients with learning 

disabilities, dementia, mental health issues, homelessness, alcohol and substance misuse, complex medical 

needs, bariatric, housebound patients etc. 

Referrals can be made by GPs, general dentists or staff in health and social care.  

 

Further information and referral forms can be accessed at the Whittington Health Dental Services website 

https://www.whittington.nhs.uk/default.asp?c=10989    

Please use the form titled Special Care Dentistry Referral Form (Non Dentist) and send to the following 

email: dentalreferral.whitthealth@nhs.net 

The Community Dental Clinics in Camden &Islington are at the following health centres: 

  

 

   

 

 

 

 

 

   

                                                                     

 

     

                     

     

 

    

 

Alternatively, information about general dental services, “high street dentists” can be accessed on the NHS 

services website https://www.nhs.uk/service-search 

 

 

Islington 

 

▪ Holloway Health Centre                   

11 Hornsey Street        

N7 8GG 

▪ Hornsey Rise Health Centre 

             Beaumont Rise 

N19 3YU 

▪ Finsbury Health Centre 

17 Pine Street 

EC1R 0LP 

 

 

 

 

 

 

Camden 

▪ Belsize Priory Health Centre                   

208 Belsize Road 

NW6 4DS 

 

▪ Crowndale Health Centre 

59, Crowndale Road 

NW1 1TN 

             
▪ Gospel Oak Health Centre 

5 Lismore Circus 

NW5 4QF 

 

▪ Kentish Town Health Centre 

       2 Bartholomew Road 

       NW5 2BX 

        

https://www.whittington.nhs.uk/default.asp?c=10989
https://www.whittington.nhs.uk/document.ashx?id=6430
mailto:dentalreferral.whitthealth@nhs.net
https://www.nhs.uk/service-search


 

Urgent Dental Care 
If you are an existing patient of Whittington Health Dental Service and have an urgent dental problem then 

you should contact the service in the usual way for dental advice on : 020 3316 8353.  

        

If you are not a patient of Whittington Health Dental Service and need urgent dental treatment, you are 

advised to:  

 

➢ Contact your own dentist for advice.  

 

➢ If you do not have a dentist, and can’t speak to one for advice, then you should call NHS111   

Dental costs  

There are frequent queries regarding exemption for NHS dental charges, especially for service users in 

hostel, homeless and refugee accommodation. 

For information on NHS dental charges and understanding charges and bands, use the following links: 

NHS dental charges poster 

Understanding NHS Dental Charges 

 

Information on dental costs exemption can be found in detail on the following website “Who is entitled to 

free NHS dental treatment in England”. The link is here 

 

 

 

 

                         Oral Health CQC Standards in Care Homes 
Camden and Islington care homes follow a model oral health programme in line with NICE Guidelines and 

CQC standards.  

The CQC published the  “Smiling Matters” report in June 2019 .This received a wide response among health 

and social care authorities across the country owing to the low priority given to oral care and training for 

staff in the homes. The Whittington Oral Health Promotion team were approached by other local authorities 

to assist in oral health improvement initiatives for their care homes. 

As part of our care home visits in C&I, we regularly monitor the compliance of the CQC standards at 

homes. We would like to remind and invite sites who are interested to implement them to get in touch with 

us to set this up. The four standards are as follows: 

1. Oral health risk assessment to assess all resident’s oral health status on their admission to the homes 

so that a personalized oral care plan is provided .This should be reviewed monthly. 

2. Daily oral care records   to record oral care and denture care given to the resident twice daily. Non-

compliance or any other issues are also recorded here. 

3. Referral pathway to Dental services residents must have access to dental services and staff must be 

aware of how to refer residents. Staff must recognise and respond to signs and symptoms of dental 

pain etc. and arrange dental appointments efficiently. 

4. Staff training in Oral health and Care all care and nursing staff must undertake annual training in best 

practice oral care. 

 

 

 

 

 

 

 

https://www.nhsbsa.nhs.uk/sites/default/files/2019-03/Dental_Charges_Poster_2019_1.pdf
https://www.nhs.uk/using-the-nhs/nhs-services/dentists/understanding-nhs-dental-charges/
https://www.nhs.uk/common-health-questions/dental-health/who-is-entitled-to-free-nhs-dental-treatment-in-england/


 

                    Public Health England PPE Guidance -Oral Care                            

The latest guidance from PHE recommends the levels of PPE required to support staff and residents.  

Providing or supervising oral care is part of personal care, where the guidance does   not mention this 

in isolation, it would come under personal care or toiletries headings.  

You may find the latest guidance PHE documents, tables and 

illustrations relevant to your setting in the following links: 

▪ Covid-19 Infection Prevention Control 

▪ PPE recommendations for care home workers providing personal 

care   

▪ PPE guidance for community & social care settings 

▪ Updated guidance -Mouthcare for hospitalized patients 

with confirmed or suspected COVID-19 (6th August 2020) 

the guidance can be followed in community settings as well for non-ventilated patients. 

For the full document link:    Click here     
 
 
 

                                                

 

    

                                                                                                   
SC IE Social care institute for excellence 

COVID-19 guide for care staff supporting adults with learning disabilities or autistic adults: A guide to help 

care staff and personal assistants supporting adults with learning disabilities and autistic adults through the COVID-19 

crisis. Its aim is to assist high-quality care and support during the pandemic 

Updated: 12 November 2020 you can find the full guidance  Here 

 

 

 

                                                                                                                                                                                                            

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe#main-changes-to-previous-guidance
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes/covid-19-ppe-recommendations-for-care-home-workers-providing-close-personal-care-in-direct-contact-with-the-residents-touching-or-within-2-metres
https://www.gov.uk/government/publications/covid-19-how-to-work-safely-in-care-homes/covid-19-ppe-recommendations-for-care-home-workers-providing-close-personal-care-in-direct-contact-with-the-residents-touching-or-within-2-metres
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/925605/PHE_PPE_illustrated_guide_for_community_and_social_care_settings_OCT_2020.pdf
https://www.gov.uk/government/publications/covid-19-mouth-care-for-patients-with-a-confirmed-or-suspected-case
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism/care-staff


 

  

Mouth Cancer or Oral Cancers are cancers that develop inside the mouth; mostly on the tongue and tonsils at 

the side of the throat, but also other parts like the lips, inside of the cheeks and roof of the mouth. 

Mouth Cancer rates in the UK are on the rise; worryingly awareness about it is considerably low. 

Survival rates depend on early detection and diagnosis, which is why regular visits to the dentist are very 

important. 

According to some recent reports, dentists are worried that a high number of mouth cancers could go missed 

or diagnosed at a late stage due to closure of dental services in the lockdown and fear among patients to visit 

a dentist in the pandemic. 

Check-ups are important for patients who have developed symptoms and also for those who have recovered 

from the disease to make sure that the cancer has not returned. 

It is very important for health and social care staff to be aware and raise awareness to their service users 

around the risk factors and possible signs of mouth cancer. 

If you have residents/patients with a history of smoking or smoking & excess alcohol consumption, it is 

important to assess their mouth more often. 

Causes and risk factors Mouth cancer can affect anyone. However, almost 90% of mouth cancers can be 

linked to preventable lifestyle factors such as smoking and excessive alcohol consumption. 

▪ Smoking   2/3 oral cancers are caused by smoking.  

Other forms of tobacco: betel nut, guthka, chewing tobacco, smokeless tobacco also pose a high a risk. 

▪ Alcohol      1/3 oral cancers are caused by excessive consumption of alcohol.  

▪ For people who drink heavily and also smoke, the risk is trebled. 

▪ HPV The human papillomavirus  

▪ Age and gender mouth cancer rates are higher in men. The exact reason is not known; it could be due to 

greater exposure to the risk factors above. 

Common signs and symptoms  

▪ Mouth ulcers that don’t heal within three weeks.  

▪ White or red patches in the mouth.  

▪ Unusual lumps or swellings in the mouth, head or neck.  

The State of the Mouth Cancer UK Report Published by the Oral Health 

Foundation is the UK’s only comprehensive review into mouth cancer, 

this year marks the 3rd annual report since 2018.The 2020/21 report 

looks at the very latest statistics for the disease which are on the rise. For the full report Click here   

“Mouth Cancer Action Month” is a charity campaign which runs annually in November to raise awareness 

about the disease for quicker action. To raise awareness in your settings you can use the resources and 

posters including self-examination posters and videos from these links :Oral health Foundation mouth 

cancer action month-oral health foundation  and Mouth cancer foundation mouth cancer foundation. 

 

 

https://www.dentalhealth.org/Handlers/Download.ashx?IDMF=33f0d4c5-aa47-4e06-9454-9914e2476614
https://www.dentalhealth.org/mouthcancer
https://www.dentalhealth.org/mouthcancer
https://www.mouthcancerfoundation.org/get-info/bite-back-mouth-cancer


 

                       Dysphagia Training for Islington Care Homes 

Oral care is more than just about providing personal care. Good oral hygiene decreases the incidence of 

pneumonia in the elderly ,particularly in hospital and nursing homes. Gum disease and systemic diseases are 

also linked with each other. 

A clear oral passageway, achieved by efficient oral care is all the more important for people with Dysphagia. 

Dr Sarah Kramer, Whittington’s Clinical Lead for Speech and Language Therapy, Community Rehab Team 

CRT/REACH, highlights the issue of communicating with patients/residents who are challenging when 

offered support with their oral care.  

Dr Kramer stresses that attending to oral hygiene is one of the most effective ways to reduce the risk of 

aspiration pneumonia in our patients. 

Her team of student Speech and Language Therapists have developed a training resource package for care 

staff. Please make use of this wonderfully accessible resource! Details below: 

 

FREE TRAINING IN DYSPHAGIA COMPETENCIES WITHIN ISLINGTON 'AT A TIME AND PLACE 

WHICH WORKS FOR YOU' 

6 Islington Care Homes are about to show evidence of their quality improvement in the area of dysphagia 
competencies, with them currently training their staff to meet Level 3 Interdisciplinary Dysphagia 
Competencies (For more information about the competencies please look at: 

 https://www.rcslt.org/-/media/Project/RCSLT/inter-professional-dysphagia-framework.pdf   

 https://www.rcslt.org/-/media/Project/RCSLT/idf-2019-consultation.pdf 

This is being achieved via care staff accessing a training resource which has been created by four MSc 
City University Speech and Language Therapy Students on placement with Whittington Health specifically 
to meet these staff members’ learning needs.  Recognising the difficulty care homes have in releasing 
groups of staff and ensuring new staff are offered training, the resource is being made available to the care 
homes so that they can offer any staff the training either as individuals or within groups.  Please don’t 
hesitate to contact Sarah Kramer on sarah.kramer@nhs.net or on 020 7527 1545 if you are interested in 
accessing this training for yourself or your team.  Currently, the training is being offered as a free resource.  

 

Meet the amazing SLT students! L to R 

 Emmanuela Tsepi,    Ennia S.Sa Ferreira, Mia Utsun & Raesa Zeria 

                     

https://www.rcslt.org/-/media/Project/RCSLT/inter-professional-dysphagia-framework.pdf
https://www.rcslt.org/-/media/Project/RCSLT/idf-2019-consultation.pdf
mailto:sarah.kramer@nhs.net


 

 Oralieve Dry Mouth Products  
Oralieve is a renowned brand among health 

professionals for its range of dry mouth 

products.  
We have had the pleasure of meeting the 

expert team members at a few oral health 

conferences in the last few years. They have 

provided samples for us and also our care 

homes and teams on request. Information and links for orders have gone well with care homes, especially 

the 360 ˚brush. We invited Emily Baker, the brand manager for Oraileve to be part of our newsletter. 

Presenting our Q and A session 

 Which products are best suited for people in care homes with elderly, dementia, learning 

disability in terms of easy application and long-lasting relief? 

We work with care homes across the UK, and the feedback on our range has been 

incredible. In particular, our Dry Mouth Relief Gel has been great for helping those who 

struggle with speaking or swallowing. Dry mouth can cause extreme soreness and 

sensitivity, as well as bad breath, difficulty eating and increased risk of tooth decay, so 

relieving those symptoms can greatly improve a patient’s quality of life. Massaging the gel 

into the soft tissues of the mouth allows most patients to get anywhere between 4 and 8 

hours of relief, giving them a more restful night’s sleep. 

Our 360 brush has also been really well received by care homes, especially for those looking to replace the pink 

sponges but were struggling to find a safe, affordable alternate. The brush can be used as a normal toothbrush, 

or as an applicator for other products (including our gel) or hydrator. The soft but 

extremely dense bristles are gentle on sensitive tissues and can also be used for removing 

excess secretions from a patient’s mouth. All patients can benefit from using the 360 

brush, but it’s particularly helpful for those who have sensitive or damaged tissues in 

their mouth. We’ve also found that the brush makes it much easier for carers to maintain 

a good mouth care routine for their patients; the long handle and the 360-degree bristles 

make removing debris or build-up of secretions much easier and safer. The brush should 

be moved up and down in the mouth just like a standard toothbrush. and carers should 

replace brush every 3 months or earlier if the head is showing signs of wear. 

Are the products alcohol free and suitable for vegetarians, vegans and people with lactose intolerance? 

All of our products are free from alcohol, SLS and other harsh ingredients.  They are suitable for vegetarians 

but they do contain milk proteins as part of our enzyme system so they would not be suitable for those who are 

severely lactose intolerant. We always recommend making the patient aware of the ingredient and allowing them 

to choose if they are comfortable with using them. 

Are the SLS free toothpastes flavourless? Our SLS free toothpaste has an extremely mild mint flavour, and the 

feedback on it has been overwhelmingly positive. We get several emails and phone calls a week letting us know 

that customers have been searching for years for a toothpaste that doesn’t burn, sting or irritate their 

sensitive mouth. They are so grateful to have found a product that provides the same oral health protection as 

other products, but without the discomfort. It’s amazing how a small thing like toothpaste can make such a 

huge difference in someone’s life! 

 



 

 

Is there any one product that ticks all boxes in suitability and ease of use based on client’s reviews. 

I think it’s really important that patients find the right product for their needs. Dry mouth is such a difficult 

condition that affects physical, mental and emotional health, and what works for one person might not work for 

another. For night-time sufferers, our Dry Mouth Relief Gel comes out on top. For those who need convenient 

relief during the day, it has to be our Dry Mouth Relief Spray. Everyone seems to love the Ultra-Mild 

Toothpaste for its mild flavour, and our Alcohol-Free Mouth rinse has been great for those who need an extra-

soothing addition to their oral health care routine. Patients and carers alike love our Nourishing Lip Balm, 

especially for dry lips while wearing full PPE! 

If you’d like any further information on Oralieve and our product range, we’d love to hear from you! Get in 

touch on hello@oralieve.co.uk to request virtual learning sessions, literature and samples.   Thank you, Emily! 

           Islington Learning Disability Teams -Oral Health Training 
Islington Learning Disability Teams were invited for an oral health training session in the summer. Staff and 

managers attended from several sites. A big thank you to Emily Staines, Rosie Ryan and Anita De Pan from 

the LD Commissioning team (ILDP)for support with the arrangement. 

Teams who missed out were further invited for separate sessions. e.g., Cut Bush House, led by  

team manager Margaret Akanyili. The team attended from their site offices and from home (please note 

distance and face masks!) 

Guess who paid a surprise visit!? Petronella Scally! Islington CHC Team Lead, Continuing Healthcare, 

Whittington Health (in red hat)   

   

 

                              

mailto:hello@oralieve.co.uk


 

                                                                                                                                                                                                                                                                                                  

In the News                        

 You may have come across media coverage in some leading newspapers over the 

last few months with suggested claims by dentists about the possible relation 

between oral health, oral hygiene, mouth washes, viral transmission and COVID-

19. 

There is a range of studies going on by dental experts however none of the studies 

are conclusive yet. 

 

It is however important to remember that poor oral health and hygiene has a known link with several 

systemic diseases like type2 diabetes, pneumonia, endocarditis and respiratory bacterial infections.  

 

Whether or when these studies reach conclusion, what is most important is that oral health should be 

improved rather than ignored in the midst of the pandemic  

 

The more obvious oral health risk factors in relation to Covid-19 may be: 

▪ poor dietary choices during lockdown, excessive snacking 

▪ lesser motivation towards oral hygiene in the absence of social contact 

▪ missed appointments during lockdown 

▪ less access to dental services for treatment, especially for the groups who are generally less likely to 

attend dental services, ( e.g., elderly people, ethnic minority groups, socially disadvantaged groups) 

are likely to have had a worsened effect on their oral health  

 

more news... 

Advising people to cut down on sugars is a major message in dentistry. Sugar intake is a major contributor 

to tooth decay, obesity and other health conditions. As part of our training, we emphasize “hidden sugars” 

are present in many manufactured foods and drinks -not only the sweet treats. Keep reading for case in 

point! 

Irish court ruling “Subway bread is not bread-it has too much sugar” (BBC link  Subway bread ) 

The Irish franchisee of Subway (Bookfinders Ltd) recently made an appeal to the court arguing takeaway 

products; tea, coffee, heated sandwiches were not liable for VAT. 

(bread is exempt from VAT as it is a staple food) 

 

However, the 1st October court ruling found their bread cannot be classed as bread as the sugars exceed the 

stipulated limit! 

A 6” sub roll contains 5g of sugar which is equal to 2 chocolate digestive biscuits and therefore classed 

under confectionery!!  

                       

https://www.bbc.co.uk/news/business-54370056


 

Oral health top tips 

Brush teeth twice a day 

 Use a fluoride toothpaste (1450 ppm) or high fluoride if 

prescribed once during the day and last thing at night.  Brush for 

at least 2 minutes ensuring all teeth and all surfaces are cleaned 

using small circular movements; make sure to gently brush the 

gum line as well, the point where the tooth and gums meet  
                    .  

Spit, don’t rinse 

After brushing, spit out the remaining toothpaste from the mouth, 

but do not rinse. This allows the fluoride in the toothpaste to have more contact time with the teeth, giving  

the enamel more protection by building mineral content.    

 

 

If dentures are worn, they must be removed in the night and cleaned 

thoroughly and also rinsed after meals during the day.                                                                                                   

                             

 If there are no teeth in the mouth, the gums and rest of the mouth 

should be cleaned gently using a soft bristled toothbrush. 

     

 

What to do if a resident has bleeding gums?  

Bleeding gums could be a sign of gum disease you may notice blood on the toothbrush or after spitting 

out. 

 

Gum disease is a common condition where the gums around the teeth become red, swollen and bleed when 

they are brushed. Often, people with gum disease may suffer from bad breath (halitosis)                         

What causes gum disease? 

Gum disease is caused by a build-up of plaque and poor oral hygiene. 

Smoking can also make the disease worse as it causes a lack of oxygen in the bloodstream which makes 

healing more difficult.   Other systemic diseases may also have a link with gum disease. 

    

Brushing is the best way to remove the dental plaque and heal the 

gums.  

Continue to brush teeth, paying particular attention to the gum line 

with a soft toothbrush twice a day. Bleeding gums should be 

reported to the nurse to get it checked out as it may also be a sign of 

a general health problem. 

  

                                

Cut down on sugars 

Cut down the amount and frequency of consuming sugary foods and drinks.  

Preferably limit to meal times and choose healthy snack options for in-between meals like cheese, fruit etc. 

Regular dental checks   

This will help maintain good oral health and treat any problems early on even if there are few or no teeth 

and dentures. The dentist will advise how often to visit. 
    

   
 



 

And with this we come to the end of our last oral health newsletter for the year 2020! 

We hope before and by the time the next issue is due; we would have resumed our regular visits and 

activities. 

Wishing you all a happy and healthy holiday season and a much-needed new year, 2021! 

 

                       
 

 

 

 

 

 

 

 

 

                                                                        

  

 

 

 

For more information, resources, contact the Camden & Islington Oral Health Team: 

 Farheen Naqvi                         Jean Mary Richemond 

 Farheen.naqvi@nhs.net            Jean.richemond@nhs.net 

Community Dental Services, Whittington Health NHS Trust 

Crowndale Health Centre 

NW1 1TN 

mailto:Farheen.naqvi@nhs.net
mailto:Jean.richemond@nhs.net

